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QUESTION 1

Which statement defines a Maximo Asset in IBM Maximo Asset Management V7.1 (MAM)? 

A. A Maximo Asset is a record in MAM used to identify equipment. 

B. A Maximo Asset is a record in MAM used to identify company assets. 

C. A Maximo Asset is any entity described in MAM to capture events and cost. 

D. A Maximo Asset is any physical entity described in MAM to capture events and Costs. 

Correct Answer: B 

 

QUESTION 2

Service Requests are often repetitive. Which action allows the Service Desk Agent to administer a predetermined set of
values to the ticket? 

A. Apply SLA . 

B. Change status 

C. Select/Deselect SLAs. 

D. Apply Service Request Template. 

Correct Answer: D 

 

QUESTION 3

Which three attributes does Labor Reporting capture? (Choose three) 

A. Craft 

B. Labor 

C. Job Plan 

D. Regular Hours 

E. Work Order Type 

F. Materials Issued 

Correct Answer: ABD 

 

QUESTION 4
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Which statement is true about customizations in IBM Maximo Asset Management V7.1 (MAM)? 

A. Customizations cost less to maintain than configurations. 

B. Customizations are always necessary when implementing MAM. 

C. Customizations may restrict a customer\\'s ability to apply upgrades 

D. Customizations are easily upgraded by using standard upgrade tools with new releases of MAM. 

Correct Answer: C 

 

QUESTION 5

As part of setting up IBM Maximo Asset Management V7.1 organizations (0) are required to be created and an
organization has to be activated. What are the required steps to activate an organization? 

A. Create a GL account, update organizations transfer asset account, and activate the organization, 

B. Define the GL accounts codes, update organizations clearing account, and activate the organization. 

C. Define the asset account code, update organizations clearing account, and activate the organization. 

Correct Answer: B 
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