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QUESTION 1

Three consecutive log entries for one user contain the message "Authentication Method Failed". When the user
contacts the Help Desk, what administrative action would NOT be appropriate? 

A. attempt to resynchronize the token through the Security Console 

B. set the user\\'s PIN to Next Tokencode through the Manage Tokens menu 

C. verify the correct system time of the RSA Authentication Manager instance 

D. assign a Temporary Fixed Passcode for troubleshooting through the User menu 

Correct Answer: B 

 

QUESTION 2

A user password policy can be used to define 

A. Which character strings can not be used for passwords. 

B. The number of password attempts before a user is locked out. 

C. Which RSA SecurID token types can be used with or without PINs. 

D. If Windows Password Integration is used with Authentication Manager. 

Correct Answer: A 

 

 

QUESTION 3

Settings for the Lockout Policy affect which of the following? 

A. User attempts to log in to the Self-service console 

B. Administrator login to the RSA Operations Console 

C. User authentication attempts using an RSA SecurID token 

D. User login to a Windows environment with Windows Password Integration 

Correct Answer: C 

 

QUESTION 4

What can cause the error message "Cannot Communicate with RSA Authentication Manager" to be displayed on the
RSA Authentication Agent when the Agent is used for the first time? 
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A. The Agent is open only to locally known users. 

B. The Primary Instance cannot resolve the Agent\\'s name. 

C. The Agent contains two conflicting Network Interface Cards. 

D. The Agent has the wrong name and IP address for the Primary Instance. 

Correct Answer: D 

 

QUESTION 5

An RSA Authentication Manager is licensed for 500 users. The license must be upgraded if you want to 

A. Assign more than 500 tokens to individual users. 

B. Populate the database with more than 500 users. 

C. Import more than 500 token records into the database. 

D. Map more than 500 users from an LDAP directory source. 

Correct Answer: A 
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