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QUESTION 1

Assuming a random call arrival rate, which traffic theory is used when blocked calls are rerouted and never return to the
original group?

A. Erlang A
B. Erlang B
C. Erlang D
D. Centum Call Seconds (CCS)

Correct Answer: B

QUESTION 2

A system needs to be upgraded from a G3csi system Release 10.1 to the current release of Avaya Communication
Manager which is running on an S8500 with a G650 Media Gateway. You are provided a list of the cards in the system
that includes:

four TN464 DS1 packs eight TN2224 digital station packs two TN793 analog packs one TN742 analog pack

What must you do to ensure the design will be a supported system? (Choose two.)

A. add a TN799 Control-LAN (CLAN) interface

B. determine specific hardware release information

C. ensure all Ethernet connections are Cat5e compliant

D. replace circuit boards that are below minimum vintage

Correct Answer: BD

QUESTION 3

What needs to be considered at an Enterprise Survivability Server (ESS) location when implementing an agent
recording solution?

A. H.323 trunks

B. locally sourced announcements

C. Application Enablement Services (AES)
D. Separation of Bearer and Signaling (SBS)

Correct Answer: C
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QUESTION 4

Which three should be investigated when validating a wireless network design? (Choose three.)
A. installed ductwork and walls

B. locations of network servers

C. other wireless networks in the area

D. operating system of user machines

E. environmental, moisture, temperature variations

Correct Answer: ACE

QUESTION 5

Your client is requesting a design that includes 750 IP Telephony endpoints, 75 digital endpoints, 45 analog endpoints
and 5 ISDN PRI facilities. During the process you need to design the network regions with the client. What information is
needed to define the network regions? (Choose three.)

A. IP endpoints that are grouped geographically

B. IP endpoints that incorporate the same dial plan

C. IP endpoints included in communities of interest

D. IP endpoints using the same compression method

Correct Answer: ACD
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