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QUESTION 1

What is the name for a tax on goods that are shipped internationally? 

A. Tariff 

B. Sales tax 

C. Tax barrier 

D. Value-added tax (VAT) 

Correct Answer: A 

 

 

QUESTION 2

You have just started a new business. In order to accept credit card payments on your Web site, what should you do
first? 

A. Enable SSL/TLS on the Web server. 

B. Set up a certificate server to authenticate customers. 

C. Set up an Internet merchant account to process transactions. 

D. Configure your payment gateway to work with your e-commerce server. 

Correct Answer: C 

 

QUESTION 3

A payment gateway routes payment information between the: 

A. shopping cart and the processor. 

B. customer account and the issuing bank. 

C. merchant account and the acquiring bank. 

D. merchant account and the customer account. 

Correct Answer: A 

 

 

QUESTION 4
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Which of the following can help customers complete purchases more quickly? 

A. A well-planned site hierarchy 

B. Detailed descriptions of products 

C. Product testimonials from other customers 

D. An RSS feed directing customers to a site blog 

Correct Answer: A 

 

QUESTION 5

A large company with an adequate staff and funding wants to implement an e-commerce storefront. Which of the
following methods would be most suitable for this company? 

A. Online solution 

B. Offline solution 

C. Instant storefront 

D. In-house solution 

Correct Answer: D 
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