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QUESTION 1

Which of the following demonstrates the importance of manual transaction processing? 

A. It enables vendors to receive multiple orders of different items. 

B. It enables customers to send an item to an alternative address. 

C. It enables vendors to complete a customer return request by telephone. 

D. It enables customers to use a dial-up connection to perform a transaction. 

Correct Answer: C 

 

 

QUESTION 2

An international online auction company wants to use a payment service that supports payment processing and is
limited to auction purchases only. Which of the following would best meet the company\\'s needs? 

A. eBay 

B. BidPay 

C. PayPal 

D. AuctionPay 

Correct Answer: B 

 

QUESTION 3

A hash encryption function: 

A. is relatively easy to encrypt but difficult to decrypt. 

B. contains a secret key that is used to encrypt and decrypt. 

C. is not used because today\\'s computers can easily hack it. 

D. is encrypted with a public key and decrypted with a private key. 

Correct Answer: A 

 

QUESTION 4

Which of the following is a concern with third-party instant storefronts? 
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A. They are available only through a portal. 

B. They rely on a third party to secure the site. 

C. They do not include shopping-cart software. 

D. They require extensive knowledge of e-commerce server software. 

Correct Answer: B 

 

QUESTION 5

What is the result of an e-commerce HTTP server that processes the input queue at a rate equal to or greater than that
of incoming requests? 

A. A bottleneck occurs. 

B. Network bandwidth decreases. 

C. The server performs adequately. 

D. The site visitor experiences a delay. 

Correct Answer: C 
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