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QUESTION 1

Michelle wants to search for a scuba regulator. She plans to use a keyword search engine. She does not want to see
any results from the manufacturer named Scubapro.

Which of the following search strings should she use?
A. Regulators !Scubapro

B. Regulators Scubapro

C. regulators Scubapro

Correct Answer: A

QUESTION 2

Which choice lists the required elements for HTTP to function?
A. Server, HTML and DNS

B. Client, server and TCP/IP

C. Browser, HTML and TCP/IP

Correct Answer: B

QUESTION 3

Paul has just finished a very important sales meeting with a potential customer and he needs to update his supervisor at
the corporate office, which is located in another country. Paul is debating whether to text or e-mail his supervisor about
the meeting details.

Which of the following would be the best practice for communicating with his supervisor?

A. Send a brief text message to say the meeting has finished, because Paul knows his supervisor does not read e-mail.
B. Send several text messages in order to convey all the details of the meeting most quickly.

C. Send a brief text message update now, and then send the meeting details in an e-mail message later.

D. Post the details of the meeting on his favorite social media platform, where his supervisor is one of his followers.

Correct Answer: C

QUESTION 4

You have just checked the balance in your bank account by logging into your bank\\'s Web site. Which protocol was
most likely used for the transmission of your information?
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A. IMAPS

B. HTTPS
C. POP
D. FTPS

Correct Answer: B

QUESTION 5

You received an e-mail message on which several other individuals were copied. You want to respond to this message
in a way that will include everyone who was copied on the original message.

You can accomplish this by using which action?
A. Reply

B. Reply All

C. Forward

D. Send

Correct Answer: B
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