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QUESTION 1

You accidentally dropped your mobile phone, which was submerged in water and no longer works. Upon replacing the
phone with an upgraded unit you must reconfigure many of the services. The instructions say that all you need to do is
enter your e-mail address and the unit will configure the e-mail client for you. Even though you have tried this several
times, it does not work. The mobile phone vendor says that because you are trying to sync your e-mail account with an
enterprise mail server, you will need to configure the e-mail client manually. 

Which choice lists the information you will need to configure the e-mail client? 

A. Company name, email address, SMTP, POP3, IMAP and DNS 

B. E-mail address, SMTP, IMAP, DNS, user name and password 

C. E-mail address, SMTP, POP3, user name and password 

Correct Answer: C 

 

QUESTION 2

You have 20 remote employees flying in to attend a corporate meeting. The morning of travel day, the administrator tells
you that the hotel reservations have changed. 

What is the best way to send each traveling employee a quick message with the new hotel information? 

A. Update the meeting agenda with the hotel information. 

B. Post an announcement to the company\\'s Web site with the new hotel information. 

C. Send a text message with the hotel information to the mobile phone of each traveler. 

D. Call each stakeholder and leave a message with the address of the hotel. 

Correct Answer: C 

 

QUESTION 3

You are a software developer who wants to start developing mobile apps for smartphones. You have the option to
develop apps for an open-source operating system. 

Which of the following could persuade you to focus your development efforts on the open-source operating system? 

A. An open-source license will never be in the public domain. 

B. Source code for an open-source app is not viewable and cannot be modified. 

C. Open-source operating systems and development tools are free from software bugs and viruses. 

D. The operating system and associated development tools are free, provided you comply with the copy left license. 

Correct Answer: D 
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QUESTION 4

You have volunteered to give a presentation to the parents at your child\\'s school about the dangers of the Internet. 

Which of the following would you include in your recommendations to parents? 

A. Warn children to never provide personal information over the Internet 

B. Direct parents to ask other users in the children\\'s chat rooms to provide identification. 

C. Remind the parents that the anonymity of chat rooms provides security. 

D. To reduce fear, claim that the threat of predators has been reduced in recent times. 

Correct Answer: A 

 

QUESTION 5

You have just finished designing a Web site to support a charity organization\\'s fund-raising efforts. You need to meet
with the board members to get their feedback and address some questions before you implement the final design. The
board members are dispersed throughout the country and want to avoid spending charity funds on traveling to this
meeting. 

Which of the following solutions would best support the charity and provide you with an opportunity to discuss the
design as a group? 

A. Plan a Web conference using a service such as WebEx or GoToMeeting that supports screen sharing and phone
conferencing 

B. Plan a Webinar that reviews the layout of the site and request that board members submit their feedback by email
after the Webinar. 

C. Create a PowerPoint Slideshow that contains pictures of your Web site design and create survey to gather the board
members\\' feedback. 

D. Create an audio Webcast and distribute it to the board members over the Internet. 

Correct Answer: A 
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