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QUESTION 1

You accidentally dropped your mobile phone, which was submerged in water and no longer works. Upon replacing the
phone with an upgraded unit you must reconfigure many of the services. The instructions say that all you need to do is
enter your e-mail address and the unit will configure the e-mail client for you. Even though you have tried this several
times, it does not work. The mobile phone vendor says that because you are trying to sync your e-mail account with an
enterprise mail server, you will need to configure the e-mail client manually. 

Which choice lists the information you will need to configure the e-mail client? 

A. Company name, email address, SMTP, POP3, IMAP and DNS 

B. E-mail address, SMTP, IMAP, DNS, user name and password 

C. E-mail address, SMTP, POP3, user name and password 

Correct Answer: C 

 

QUESTION 2

A friend just sent you a link to a Facebook page with information that you find very useful. You want to be able to recall
the site in the future from your desktop computer, or from your mobile device while away from your desk. 

Which is the best approach? 

A. Memorize the URL so you can pull up the site in any browser such as Chrome, Firefox or Internet Explorer 

B. Add the link to a cloud-based bookmark service such as Delicious or Google Bookmarks. 

C. Manually enter the Web address into any and all browsers on all of your devices. 

D. Pull up the message with the link any time you want to view the site. 

Correct Answer: B 

 

QUESTION 3

Selena needs to send a message to her manager providing all the details of a business proposal. The idea they have
discussed is critical to the business. The project is considered urgent and confidential. Selena wants to get this outline
to her manager as quickly as possible. 

What would be the most appropriate way Selena could use an SMS (text) message in relation to this proposal? 

A. To send a useful summary of the proposal to her manager so that the manager has it available during a
presentation. 

B. To alert her manager that she has sent the proposal via e-mail so her manager can view the proposal as soon as
possible. 

C. To provide a detailed outline of the proposal so that her manager can refer to it as he travels. 
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D. To send the proposal as an attachment to the text message. 

Correct Answer: B 

 

QUESTION 4

What is the difference between a computer virus and a worm? 

A. A virus can replicate by itself, whereas a worm requires user action to replicate. 

B. A worm can replicate by itself, whereas a virus requires user action to replicate. 

C. A worm can deposit an illicit server, whereas a virus cannot. 

D. A worm can deposit an illicit server, whereas a worm cannot. 

Correct Answer: B 

 

QUESTION 5

Your child\\'s high school has created a wiki for its social science classes to support blogs and collaborative projects.
Your child also contributes photos of extracurricular events to the school\\'s Facebook site. 

Which term collectively describes these types of Web usage? 

A. Mashup 

B. Web 1.0 

C. Web 2.0 

D. Folksonomy 

Correct Answer: C 
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