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QUESTION 1

Evonka is listening to music from an online music provider (such as Pandora or Jango). She builds a list of music
preferences, including favorite songs. The music service then suggests additional songs she might enjoy. The music
provider is an example of a cloud-computing application that uses a technology for collaborative filtering, which helps
define the list of songs available to listeners. 

Which term describes this technology? 

A. Bit-torrent 

B. Crowdsourcing 

C. Grid computing 

D. Software as a Service 

Correct Answer: B 

 

QUESTION 2

Which organization is responsible for managing domain names so that each one is unique, and (once registered) cannot
be used by an unauthorized individual or organization? 

A. ICANN 

B. W3C 

C. IEFT 

D. RFC 

Correct Answer: A 

 

QUESTION 3

To reduce the costs of maintaining servers with FTP access; your company is using P2P to facilitate sharing of
information. 

Which strategy should your company use to protect the company\\'s sensitive information while capitalizing on the
benefits of P2P power? 

A. Limit P2P use to sharing music files 

B. Restrict employees from using their computers in P2P communications 

C. Use technologies that will control access and password-protect files. 

D. Restrict P2P use to sharing only with universities and research organizations 

Correct Answer: C 
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QUESTION 4

Selena needs to send a message to her manager providing all the details of a business proposal. The idea they have
discussed is critical to the business. The project is considered urgent and confidential. Selena wants to get this outline
to her manager as quickly as possible. 

What would be the most appropriate way Selena could use an SMS (text) message in relation to this proposal? 

A. To send a useful summary of the proposal to her manager so that the manager has it available during a
presentation. 

B. To alert her manager that she has sent the proposal via e-mail so her manager can view the proposal as soon as
possible. 

C. To provide a detailed outline of the proposal so that her manager can refer to it as he travels. 

D. To send the proposal as an attachment to the text message. 

Correct Answer: B 

 

QUESTION 5

You are expecting a very important file from a co-worker in a remote office to be sent to you through email. You finally
call the co-worker and tell him that you have not received the file. He informs you that he sent the file yesterday, but will
send it again immediately. After some time, you still have not received his email message. You contact the Technical
Support department and ask them for help. After some investigation, Technical Support finds the e-mail from your
coworker with an attachment named salesnumbers.exe in the spam folder of your e-mail client. 

What is the most likely reason that the e-mail message was filtered out? 

A. Messages from remote offices are blocked on internal e-mail. 

B. The attachment\\'s file exceeds the size exceeds the size limits of the e-mail filter policy. 

C. File attachments with an .exe extension may contain malicious code. 

D. The file name of the attached file exceeds the file name length of the filter policy. 

Correct Answer: A 
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