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QUESTION 1

Your Web browser is currently open and displaying a popular sports site. You decide that you want to browse to the
CIW site without closing the browser. 

What is the most efficient way to accomplish this? 

A. By typing the CIW site\\'s URL (www.CIWcertified.com) in the address bar of your Web browser 

B. By performing a search within the site currently displayed in your Web browser 

C. By performing a search on your computer for the term "CIW" 

Correct Answer: A 

 

QUESTION 2

Gabby suspects that an attacker has gained control of her system. Which of the following is the most appropriate action
for her to take? 

A. Shut down the computer 

B. Enable strong encryption on all files on the hard disk 

C. Run anti-virus software on all disks associated with this system. 

D. Unplug the computer network cable and/or disable the computer\\'s wireless NIC. 

Correct Answer: D 

 

QUESTION 3

Emelia and Lola have created a new software application that allows messaging site subscribers to analyze the
message statistics in order to more easily assess and interact with followers. They have decided to license this software
according to the GNU GPL Version 3. 

What does this license allow them to do with their software? 

A. They can only sell this software through a not-for-profit company. 

B. They can sell this software, but only if they make the software code available on a public server. 

C. The software enters the public domain for free use and can be altered by other programmers, who must then make
their changes freely available as well. 

Correct Answer: C 

 

QUESTION 4
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You received an e-mail message on which several other individuals were copied. You want to respond to this message
in a way that will include everyone who was copied on the original message. 

You can accomplish this by using which action? 

A. Reply 

B. Reply All 

C. Forward 

D. Send 

Correct Answer: B 

 

QUESTION 5

Paul has just finished a very important sales meeting with a potential customer and he needs to update his supervisor at
the corporate office, which is located in another country. Paul is debating whether to text or e-mail his supervisor about
the meeting details. 

Which of the following would be the best practice for communicating with his supervisor? 

A. Send a brief text message to say the meeting has finished, because Paul knows his supervisor does not read e-mail. 

B. Send several text messages in order to convey all the details of the meeting most quickly. 

C. Send a brief text message update now, and then send the meeting details in an e-mail message later. 

D. Post the details of the meeting on his favorite social media platform, where his supervisor is one of his followers. 

Correct Answer: C 
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