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QUESTION 1

When usability testing results are reported, what should that report include?
A. Test goals, test subject demographics, conclusions

B. Data collection process, original design mockups, wireframes

C. Test schedule, test subject name, screen shots

D. Test subject name, original design plan, release date

Correct Answer: C

QUESTION 2

You are working through the TAR process. Which phase of the web design process are you currently working?
A. Development

B. Delivery and Maintenance

C. Planning

D. Testing

Correct Answer: B

QUESTION 3

Gabby is meeting with a client to discuss a new web site. She is asking her client a series of questions so
that she can create a site strategy.

Which of the questions below would help Gabby define the site audience?

A. How will users navigate through this site?

B. What kind of users will be visiting the site?

C. What is the most important task for users to complete on the site?

D. How many visitors are expected to visit the site?

Correct Answer: B

QUESTION 4

How can you optimize your Web site for accessibility by visually challenged persons on any device (computers, laptops,
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tablets, mobile phones)?

A. Incorporate white space and strong contrast between text and background.

B. Place navigation buttons at the top and bottom of web pages.

C. Make buttons of adequate size and have a small amount of inactive space between targets.
D. Support external physical keyboards or alternative on-screen keyboards.

Correct Answer: A

QUESTION 5

User-Centered Web Design focuses on understanding what users want, and regular testing to make sure
users are getting what they want.

What are the primary benefits of this practice?

A. Increased ecommerce revenue and lower labor costs

B. Reduced development time and increased user satisfaction

C. Reduced marketing expenses and improved user retention

D. Improved product development and fewer web site errors (bugs)

Correct Answer: C
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