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QUESTION 1

How can you optimize your Web site for accessibility by visually challenged persons on any device (computers, laptops,
tablets, mobile phones)? 

A. Incorporate white space and strong contrast between text and background. 

B. Place navigation buttons at the top and bottom of web pages. 

C. Make buttons of adequate size and have a small amount of inactive space between targets. 

D. Support external physical keyboards or alternative on-screen keyboards. 

Correct Answer: A 

 

QUESTION 2

Your company has just released a new version of its Toys Department pages. Early feedback indicates that your visitors
are enjoying the colors and whimsical nature of the pages but are left feeling confused about where to click next to get
more information about the products. Your design has failed to incorporate which set of design principles? 

A. ERBU 

B. CARP 

C. KISS 

D. CMYK 

Correct Answer: C 

 

QUESTION 3

Why website navigation that is easy to understand so important? 

A. It ensures that site visitors can find what they are looking for quickly and easily. 

B. It ensures visitors will be directed to exactly the information you want them to see. 

C. It guarantees that visitors will purchase products/ 

D. Because search engines will not be able to index pages within a site, if the navigation in difficult to use. 

Correct Answer: A 

 

QUESTION 4

You are including both a site map and a navigation bar on your website. What is the rationale for doing this? 
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A. Navigation bars display well on large monitors, but site maps work better on mobile phones. 

B. Visitors need special training to use a site map. 

C. Different users prefer different types of navigation. 

D. It provides a clear sense of the layout of the entire website. 

Correct Answer: C 

 

QUESTION 5

Thomas and his web design team hurried to complete a 1,000 page data driven web site to meet and exceed the
customer\\'s expectation of delivery of a final project. Upon final testing of the site with the customer, Thomas
discovered several of the features on the site did not work or provided inaccurate results. A great deal of time is required
to go back and correct the mistakes. What is the most probable cause for these errors? 

A. Data driven web sites are best suited for smaller sites and may cause errors in larger projects. 

B. The team failed to build and test a prototype of the site early on in the project. 

C. The customer had set unrealistic expectations that could not be met by the design team. 

D. The wireframe of the project was modified throughout the project creation, causing inconsistencies. 

Correct Answer: D 
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