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QUESTION 1

Scenario: A user attempts to launch their virtual desktop, "Win7 Desktop," from within Receiver for Web. The virtual
desktop fails to launch, and the user receives a notification stating: 

Cannot start desktop "Win7 Desktop". 

Which two methods could a Citrix Administrator use to resolve the issue? (Choose two.) 

A. Close Receiver for Web and then reopen it. 

B. Restart the virtual desktop using Citrix Director. 

C. Install a new SSL Certificate on the StoreFront server. 

D. Right-click the desktop icon within Receiver for Web and select \\'Restart\\'. 

Correct Answer: BD 

 

QUESTION 2

A Citrix Administrator notices that several virtual desktops in Citrix Studio are unregistered. Click the Exhibit button to
view a screenshot of the XenCenter Console. 

Based on the information in the screenshot, why are the virtual desktops unregistered? 

A. XenServer is NOT a pool member. 
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B. XenServer is in maintenance mode. 

C. The virtual machines are NOT running. 

D. The virtual machines have been suspended. 

Correct Answer: C 

 

QUESTION 3

A Citrix Administrator is managing vDisk replication in Provisioning Services and wants to ensure that all of the versions
are replicated to the available member servers. Which three steps should the administrator take to complete this task?
(Choose three.) 

A. Run inventory on the vDisk. 

B. Replicate the following file formats: VHD, LOK and AVHD. 

C. Confirm network connectivity among all the member servers. 

D. Verify that all member servers\\' vDisks are marked with blue checkmarks. 

E. Ensure that the streaming service account has access to replicated vDisk files. 

Correct Answer: CD 

 

 

QUESTION 4

Which two methods could a Citrix Administrator use to ensure that users are able to launch multiple virtual desktop
sessions? (Choose two.) 

A. Change the \\'Desktops per user\\' setting in the delivery groups settings. 

B. Give the user multiple devices so that they can have a session open on each. 

C. Create two host connections from the Delivery Controller to different hypervisors. 

D. Create two delivery groups from the same catalog and assign the users to both delivery groups. 

Correct Answer: AD 

 

QUESTION 5

Scenario: A Citrix Administrator enables Citrix Profile Management for virtual desktop users. These users are now
reporting that their session logon times have become slow. The administrator needs to gather data to resolve the issue.
To gather information on the slow logons, the administrator could use __________ or __________. (Choose the two
options to complete the sentence.) 

A. Citrix Studio 
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B. Citrix Director 

C. Citrix Profile Management log files 

D. Citrix Configuration Logging database 

Correct Answer: BC 
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