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QUESTION 1

Scenario: A Citrix Administrator installs XenServer. The administrator provisions one server OS machine to deliver
hosted desktops and applications. After conducting tests, the administrator concludes that performance is poor and that
application installation is taking longer than expected. The virtual machine takes a long time to install. 

Click the Exhibit button to view the XenServer performance information. 
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Which component, based on the attached exhibit, could be impacting performance? 

A. CPU 

B. Disk I/O 
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C. Memory 

D. Network 

Correct Answer: B 

 

QUESTION 2

When users launch their pooled desktops from Receiver through StoreFront, the following error is displayed: 

An error occurred while making the requested connection. 

Which action could the Citrix Administrator take to determine the cause of this issue? 

A. Read the client event logs. 

B. Restart the StoreFront server. 

C. Check that the SSL certificates are correctly installed. 

D. Read the Delivery Controller logs and StoreFront logs. 

Correct Answer: D 

 

QUESTION 3

After configuring Active Directory authentication on a NetScaler VPX appliance, users report that they are unable to
authenticate to NetScaler. 

Which two steps must a Citrix Administrator complete to troubleshoot this issue? (Choose two.) 

A. Validate that port 389 is open to the domain controller. 

B. Enable AAA authentication logging to monitor user authentication attempts. 

C. Run the LDAP browser from the Delivery Controller to validate LDAP connectivity. 

D. Configure a session policy on the NetScaler virtual server to use the LDAP profile. 

Correct Answer: AB 

 

 

QUESTION 4

A Citrix Administrator needs to change the port used for communication between StoreFront and the Delivery
Controller. 

Which configuration in the StoreFront Management Console should the administrator modify to meet this goal? 

A. Stores 
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B. Beacons 

C. Gateways 

D. Authentication 

Correct Answer: A 

 

QUESTION 5

Users accessing applications hosted on a specific server OS machine are unable to connect to printers from within their
sessions. What could be the cause of this issue? 

A. The Universal Print Server is NOT installed. 

B. The universal printer driver policy is disabled. 

C. The auto-create client printer policy is enabled. 

D. The Citrix Print Manager Service is NOT running. 

Correct Answer: D 
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