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QUESTION 1

Scenario: A user receives the following error when attempting to log in to a Desktop OS machine: 

The desktop "Finance1" is temporarily unavailable due to planned maintenance. A Citrix Administrator verified that the
Finance1 Delivery Group is NOT in maintenance mode, and no other users report virtual machine issues from the same 

Delivery Group. 

How could the administrator resolve this issue? 

A. Restart the Desktop OS machine. 

B. Turnoff the maintenance mode on the specific Desktop OS machine. 

C. Turn off maintenance mode on the XenServer hosting the user\\'s Desktop OS machine. 

D. Shutdown the user\\'s Desktop OS machine and provision a new Desktop OS machine for the specific user. 

Correct Answer: B 

 

QUESTION 2

Scenario: A Citrix Administrator is part of a team that manages a XenDesktop deployment that consists of 50 Desktop
OS machines. One of the Delivery Controllers in the environment has crashed and is in an unrecoverable state. Which
tool must the administrator use to remove the crashed Delivery Controller from the XenDesktop Site? 

A. Citrix Studio 

B. Citrix Director 

C. Hypervisor tools 

D. Provisioning Services Console 

Correct Answer: A 

 

QUESTION 3

Scenario: Only users with Desktop OS machines accessed with pass-through authentication are receiving the following
error message when they try to launch hosted applications: \\'Unable to launch as the application is not currently
available.\\' How could a Citrix Administrator resolve this issue? 

A. Using a Citrix policy 

B. Through a registry setting 

C. Using a PowerShell cmdlet 

D. Through the Delivery Group setting 
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Correct Answer: C 

 

QUESTION 4

Scenario: Newly hired employees report they are NOT able to connect to their Desktop OS machines. Some of the
employees have provided screenshots that show an error message indicating that no license is available. The license
console shows that all device/user licenses have been allocated. Three weeks ago the company sold a subsidiary,
freeing up 100 licenses, so the IT team is certain that licenses are available. Which command-line interface utility should
a Citrix Administrator use to address this issue? 

A. lmdiag.exe 

B. lmdown.exe 

C. udadmin.exe 

D. lmadmin.exe 

Correct Answer: C 

 

QUESTION 5

Scenario: XenDesktop has been implemented with Citrix Profile Manager enabled. Users are complaining that logging
on takes a long ti A Citrix Administrator examines the user profile store and finds a number of profiles that have grown
to 

over 500 MB. 

Which profile management setting could the administrator configure to address the slow logon issues? 

A. Active Writeback 

B. Profile Streaming 

C. Registry Exclusion 

D. Cross Platform Settings 

Correct Answer: A 
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