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QUESTION 1

Scenario: A Citrix Administrator created a Device Collection and a Delivery Group for the Human Resources (HR) and
Accounting user groups. The administrator used the XenDesktop Setup Wizard to create the Desktop OS machines
and 

assigned the V: drive as their personal drives. While testing all the new configurations prior to rolling out the Desktop OS
machines to the HR user group, the administrator receives an error when attempting to access the V: drive. Users from 

the Accounting user group do NOT receive the error. 

Click on the Exhibit button to view the error. 

How could the administrator resolve this issue? 

A. Change the V: drive to another drive letter. 

B. Run the inventory update on the master image and release the image to the HR user group. 

C. Recreate the master image with Personal vDisk and release that image to the HR user group. 

D. Delete all of the Desktop OS machines and rerun the Streamed VM Setup Wizard to recreate the Desktop OS
machines. 

Correct Answer: A 

 

QUESTION 2

Scenario: A user receives the following error when attempting to log in to a Desktop OS machine: 

The desktop "Finance1" is temporarily unavailable due to planned maintenance. A Citrix Administrator verified that the
Finance1 Delivery Group is NOT in maintenance mode, and no other users report virtual machine issues from the same 

Delivery Group. 

How could the administrator resolve this issue? 

A. Restart the Desktop OS machine. 
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B. Turnoff the maintenance mode on the specific Desktop OS machine. 

C. Turn off maintenance mode on the XenServer hosting the user\\'s Desktop OS machine. 

D. Shutdown the user\\'s Desktop OS machine and provision a new Desktop OS machine for the specific user. 

Correct Answer: B 

 

QUESTION 3

Users complain that all printers mapped from the Citrix Universal Print Server are in an offline state. What could be the
likely cause of this issue? 

A. The Universal Print Server policy setting is set to \\'Disabled\\'. 

B. The Citrix Universal Print Service has stopped running on the Print Server. 

C. The Windows Print Spooler service has stopped running on the Server OS machines. 

D. The Universal Print Server policy setting is set to \\'Enabled with no fallback to Windows native remote printing\\'. 

Correct Answer: B 

 

QUESTION 4

Scenario: A Citrix Administrator has deployed 2000 Desktop OS machines in a call center environment. The call center
is segmented into three shifts that span the full 24-hour day. The Desktop OS machines are deployed as non-
persistent 

Desktop OS machines with Provisioning Services. The administrator needs to increase the RAM allocated to each
Desktop OS machine by 1 GB. 

What should the administrator do to add the memory to each Desktop OS machine in this environment? 

A. Increase the memory of the Master Target Device inside the Provisioning Services Console. 

B. Use PowerShell cmdlets on the Delivery Controller to set the Desktop OS machine settings for a specific Machine
Catalog. 

C. Update the template in the hosting infrastructure. In Citrix Studio, select the Machine Catalogs node, select the
machine catalog in the results pane, and click Update Machine. 

D. Create new virtual machines with the XenDeskop Setup Wizard using the updated hosting template. Once all
Delivery Groups have been migrated to the new catalog, delete the existing Desktop OS machines. 

Correct Answer: D 

 

QUESTION 5

Scenario: A user reports that a CAD application is NOT launching in the assigned HDX 3D Pro Desktop OS machine.
The user sees an error that indicates that a GPU could NOT be found. The host providing the Desktop OS machine for
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this 

user has the supported physical GPUs available. 

How could a Citrix Administrator ensure that a physical GPU is configured for the Desktop OS machine hosting the
user\\'s HDX 3D Pro Desktop? 

A. Enable the HDX 3D Pro policies for XenDesktop. 

B. Select the Lossless option in the Quality Control tool of the user\\'s session. 

C. Create a new catalog in Citrix Studio for the HDX 3D Pro Desktop OS machines. 

D. Run the xevgpu-create vm-uuid= command in the XenServer command-line interface. 

Correct Answer: D 
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