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QUESTION 1

Scenario: A Citrix Administrator implemented pooled-random Desktop OS machines with Personal vDisk for the
executive staff. The CIO is concerned about the retention of his vDisk. Which tool should the administrator use to
implement vDisk retention? 

A. ctxpvd.exe 

B. PowerShell 

C. Citrix Studio 

D. Citrix Director 

Correct Answer: B 

 

QUESTION 2

Scenario: Users complain that they are NOT able to print to the new special barcode printers attached to their client
devices. However, they can print to other mapped printers. What should a Citrix Administrator do to resolve this issue? 

A. Configure the Printer Assignments policy setting. 

B. Set the Client printer redirection policy to Allowed. 

C. Configure Default Print Flags on the Desktop OS machines. 

D. Pre-stage manufacturer-provided printer drivers on the Desktop OS machines using pnputil.exe. 

Correct Answer: D 

 

QUESTION 3

Scenario: A Citrix Administrator is managing a XenDesktop environment for a call center consisting of 2000 users.
Users work three different shifts during the day. XenDesktop has been implemented so that each user gets access to a
non-persistent Desktop OS machine provisioned using Provisioning Services. The Citrix Universal Print Server has
been deployed to optimize printing in this environment. Corporate policy mandates that all users must print using the
Universal Print Server. The administrator wants to deploy a new printer into the environment. Which action should the
administrator take to make the new printer driver available to the users in this environment? 

A. Install the printer driver on the Print Server. 

B. Install the printer driver onto the vDisk and deploy the updated vDisk. 

C. Install the printer driver on the Provisioning Services server with \\'Enable printer management\\' selected in the vDisk
properties. 

D. Install the printer driver on the Delivery Controller and use PowerShell cmdlets to replicate the drivers to all Desktop
OS machines. 

Correct Answer: A 
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QUESTION 4

Scenario: While updating the XenServer tools of the vDisk on the master target device, a Citrix Administrator receives
the following error: 

STOP:0x0000007B 

How should the administrator update the master target device and vDisk created from that device? 

A. Perform a Reverse image. 

B. Restart the Stream service. 

C. Downgrade the XenServer tools. 

D. Change the write cache location to cache on server. 

Correct Answer: A 

 

QUESTION 5

Scenario: A Citrix Administrator manages a XenDesktop environment with 2000 Desktop OS machines. The storage
administrator has informed the Citrix Administrator that the name of the storage resources will be changing to meet the 

requirements of a naming scheme required by management. 

Which component of the XenDesktop environment will be impacted by the storage resource name change? 

A. Citrix Director 

B. Virtual Delivery Agent 

C. Provisioning Services 

D. Machine Creation Services 

Correct Answer: D 
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