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QUESTION 1

Scenario: A Citrix Administrator is investigating an instability in the system that is causing the Print Spooler service to
stop frequently on the XenApp server. The administrator finds printer driver conflicts in the environment. 

Which policy can the administrator use to resolve this issue and remove the unwanted printer drivers on the XenApp
server? 

A. Use only printer model specific drivers 

B. Automatic Installation of in-box printer drivers 

C. Auto-connect all client printers 

D. Use universal printing only if requested driver is unavailable 

Correct Answer: D 

 

QUESTION 2

A Citrix Administrator needs to configure Citrix policies using the Group Policy Management Console 

(GPMC). 

Which software does the administrator need to install on the machine used to configure the policies? 

A. Citrix Director 

B. Citrix Group Policy Management MSI 

C. Virtual Delivery Agent (VDA) 

D. Citrix Client Side Extension MSI 

Correct Answer: B 

 

QUESTION 3

Scenario: A Citrix Administrator has deployed machines using Machine Creation Services (MCS). A user logs on to a
randomly available desktop from a pool of Windows 10 desktops. During the session, the user installs Microsoft Office
2016. 

To which disk is the Microsoft Office installation data written during the session? 

A. Personal 

B. Identity 

C. Temporary 

D. Differencing 
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Correct Answer: A 

 

QUESTION 4

Scenario: A Lead Citrix Administrator for a large company hired a new administrator for the team to help manage the
XenDesktop infrastructure. The new administrator will need to manage user sessions and power-manage machines
within the Delivery but should NOT be able to create any new objects. 

Which role should the lead administrator create for the new administrator? 

A. Help Desk Administrator 

B. Full Administrator 

C. Machine Catalog Administrator 

D. Host Administrator 

Correct Answer: A 

 

QUESTION 5

Scenario: A Citrix Administrator needs to secure XML traffic to an existing XenDesktop environment. The Microsoft
Internet Information Services (IIS) is NOT installed on the Delivery Controller with the IP address 

10.110.4.10. 

The organization mandates that a public certificate authority (CA) server should be used for securing all communication
traffic. 

After successfully testing the changes, the administrator will make the necessary changes within StoreFront. 

Which two steps should the administrator take to make the necessary changes? (Choose two.) 

A. Run the PowerShell command: BrokerService -WiSsIPort 443 

B. Change the registry value of XmlServicesSsIPort HKLM\SOFTWARE\Citrix\DesktopServer to 443 

C. Create a Domain Certificate 

D. Create a certificate Request 

E. Run the command: netsh http add sslcert ipport=10.110.4.10:443 

Correct Answer: DE 
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