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QUESTION 1

When hosting Citrix Virtual Apps and Desktops on the Citrix Cloud platform, the ___________ Layer is always managed
by Citrix. (Choose the correct option to complete the sentence.) 

A. Resource 

B. User 

C. Access 

D. Control 

Correct Answer: C 

 

QUESTION 2

How can a Citrix Administrator configure a rewrite policy to change the version of HTTP from HTTP 1.1 to HTTP 1.0 in
every request? 

A. Option A 

B. Option B 

C. Option C 

D. Option D 

Correct Answer: D 
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QUESTION 3

Scenario: A Citrix ADC appliance is having intermittent issues. A Citrix Administrator is unable to identify the root cause
and fix them. The administrator opened a Support ticket and the Engineer assigned to the case requested all the logs
and configuration information from the Citrix ADC. 

Which technical support tool can the administrator use to gather all the information on the Citrix ADC to send to the
Support Engineer? 

A. Start New Trace 

B. Get Back Trace 

C. Generate Support File 

D. Batch Configuration 

Correct Answer: C 

Reference: https://support.citrix.com/article/CTX127900 

 

QUESTION 4

Which layer can optionally be managed by Citrix Cloud, when designing Citrix Cloud architecture? 

A. Access 

B. Hardware 

C. Resource 

D. Control 

Correct Answer: C 

 

QUESTION 5

Which tool can a Citrix Administrator use to collect information to investigate issues with session performance? 

A. CDF Control 

B. HDX Monitor 

C. Citrix Scout 

D. Citrix Health Assistant 

Correct Answer: A 
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