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QUESTION 1

How can a Citrix Engineer restrict end user access to an ICA file? 

A. Disable unneeded HDX channels and redirections 

B. Use HTML5 Receiver 

C. Place the StoreFront URL in the Intranet zone 

D. Restrict Control Panel access and functionality 

Correct Answer: A 

 

QUESTION 2

Scenario: A Citrix Engineer is configuring a User Layer for Windows 10 VDI users. The engineer needs to store only
users’ Microsoft Outlook data and settings in the User Layer. 

Which User Layer requires the least amount of administrative effort to meet this requirement? 

A. Citrix Profile Management with Full 

B. Office 365 

C. Session Office 365 

D. Full 

Correct Answer: C 

 

 

QUESTION 3

Scenario: An existing setup of session recording has stopped working. After investigating, a Citrix Engineer finds that
the Session Recording Agent cannot connect to the Session Recording Server. The following error is displayed: 

"The underlying connection was closed. Could not establish a trust relationship for the SSL/TLS secure channel. " 

Which two issues could cause this error? (Choose two.) 

A. The Session Recording server is down or unavailable to accept requests. 

B. The sessions are started but a request for a record policy evaluation was NOT made. 

C. The server hosting the Session Recording Agent does NOT have a CA certificate. 

D. The Session Recording server is using a certificate signed by a CA that the server hosting the Session Recording
Agent does NOT trust. 
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Correct Answer: BC 

Reference: https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/monitor/session-recording/
troubleshooting.html 

 

QUESTION 4

A Citrix Engineer is taking over the management of an environment in which non-persistent machines were deployed
with Workspace Environment Management (WEM) Agent. 

Which two statements are true for this environment? (Choose two.) 

A. The Agent would need to contact the Infrastructure Service after restart to gather cache data again 

B. The cache is lost at each restart without a persistent disk 

C. The environment is NOT supported because the usage of a persistent disk is mandatory when using WEM 

D. The WEM Agent applies real time updates only when the persistent disk is used 

Correct Answer: AB 

 

QUESTION 5

Which two statements are true for a Workspace Environment Management (WEM) configuration set? (Choose two.) 

A. A WEM Agent can point to more than one WEM configuration set. 

B. The Environmental Settings within the WEM Administration Console are per machine, NOT per user. 

C. Multiple configuration sets are needed in cases of different global settings for different agents. 

D. A configuration set is related to a Citrix Virtual Desktops site and is NOT an independent entity. 

Correct Answer: BC 

Reference: https://www.carlstalhood.com/workspace-environment-management/
https://www.carlstalhood.com/workspace-environment-management/comment-page-1/ 
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