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QUESTION 1

What are the two locations where the system can look for Receipt Match By Value when Receivables applies customer
payments automatically for manually created receipts? (Choose two.)

A. Receipt Method
B. AutoMatch Rule
C. Customer

D. System Options

Correct Answer: CD

QUESTION 2

What do you need to total in order to find the total transaction price for a customer contract that is calculated by
Revenue Management?

A. the extended SSP amounts for all performance obligations in the customer contract
B. the SSP amounts for all performance obligations in the customer contract

C. the selling price for all performance obligations in the customer contract

D. the allocated amount for all performance obligations in the customer contract

E. the billing amount for all performance obligations in the customer contract

Correct Answer: E

QUESTION 3

Which two determinant types are used in reference data assignment? (Choose two.)
A. Business Unit

B. Account Segment

C. Project Segment

D. Project unit

Correct Answer: AD
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QUESTION 4

A customer calls the Accounts Receivables department and asks for the balance of all invoices that are due in the next
30 days. The customer also has a question about a specific invoice line.

As a Billing Specialist, which action would you take?

A. Search for the information in the Review Customer Account Details user interface.
B. Apply, reverse, or process the receipt.

C. Create an open debit memo.

D. Search for open invoices on the Manage Transaction search page.

Correct Answer: A

QUESTION 5

The process of remitting receipts to a bank results in fund transfer errors.
Identify three corrective actions to resolve this. (Choose three.)

A. receipt reversal

B. clearing payment information

C. credit reversal

D. debit memo reversal

E. change of instrument

Correct Answer:. ABE
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