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QUESTION 1

If the Contract Identification Rules that you defined for your customer did not group the source data into customer
contracts as expected, how would you resolve the issue? 

A. Delete the performance obligations from the relevant contracts through the Manage Customer Contracts UI. 

B. Delete the source data that was imported into Revenue Management and import new source data. 

C. Run the Discard Customer Contracts program for the relevant contracts and run the Identify Customer contracts
program again. 

D. Run the Discard Customer Contracts program for the relevant contracts, define a new, higher- priority Contract
Identification Rule, and run the Identify Customer Contracts program again. 

E. Delete Contracts from the Manage Customer Contracts UI. 

Correct Answer: D 

 

QUESTION 2

Where is the summary delinquency data displayed In the Collections Work Area? 

A. Transactions Tab 

B. History Tab 

C. Profile Tab 

D. Aging Tab 

Correct Answer: D 

 

QUESTION 3

Which two statements are true about configuring Collection Strategies? 

A. You need to create Scoring Formulae (or use predefined Scoring Formulas). 

B. You need to define an Aging Method that meets the requirements of your organization. 

C. You need to SGI the (Collections Method to Strategies for the relevant business unit. 

D. You need to create Strategy Tasks of the type "Automatic" only. 

Correct Answer: AD 

 

QUESTION 4
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The Billing Manager has navigated to the Billing Work Area to review incomplete transactions. Which link on the
Incomplete Infotile will provide detailed information on the most recent incomplete transactions? 

A. 20+ Days Link 

B. 0-10 Days Link 

C. 0-5 Days Link 

D. 10+Days Link 

Correct Answer: B 

 

QUESTION 5

Identify two late charge interest calculation methods. (Choose two.) 

A. Previous Balance 

B. Adjusted Balance 

C. Overdue Transactions only 

D. Average Daily Balance 

Correct Answer: CD 
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