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QUESTION 1

In which two ways would you configure Satisfaction Method (SM) and Satisfaction Measurement Model (SMM) in
Revenue Management to recognize revenue for performance obligations over time? (Choose two.) 

A. by setting SM to "Requires Complete" and SMM to "Period" 

B. by setting SM to "Allow Partial" and SMM to "Percent" 

C. by setting SM to "Allow Partial" and SMM to "Period" 

D. by setting SM to "Requires Complete" and SMM to "Quantity" 

E. by setting SM to "Requires Complete" and SMM to "Percent" 

Correct Answer: CE 

 

QUESTION 2

Your customer has three sites defined in the system, site 1, site 2, and site 3. All sites have their own billing strategy
defined and Balance Forward Billing is enabled for site 1 and Site 2 at the account level. How will bills be generated? 

A. Sites 1, 2, and 3 activities will be included in a single bill. 

B. Sites 2 and 3 activities will be included in a single bill. 

C. Sites 1 and 2 activities will be included in a single bill. 

D. Sites 1 and 3 activities will be included in a single bill. 

Correct Answer: C 

 

QUESTION 3

Which configuration step is required for processing Collections disputes? 

A. Define Aging Method to be used with disputed transactions. 

B. Define Dispute Thresholds in Collections Preferences. 

C. Set "Send Dispute Notice" Option to "Yes" in Collections Preferences. 

D. Define a "Collections" Approval Group as well as a "Billing" Approval Group in the BMP Worklist. 

Correct Answer: B 

 

QUESTION 4

Your client processes many customer refunds on a regular basis and would like to have information about recent
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refunds (including their status) for analytical purposes. What should you do to meet this requirement in an efficient
manner? 

A. Create an Oracle Transactional Business Intelligence (OTBI) analysis. 

B. Search in the Receivables "Manage Credit Memo Applications" page, then export results to Excel. 

C. Run the predefined Transaction Details Report. 

D. Search in the Payables "Manage Payments" page, then export results to Excel. 

Correct Answer: A 

 

QUESTION 5

The Billing Manager has navigated to the Billing work area to complete a transaction. The Incomplete 

Transactions Overview Region on the Billing Work Area page has a drilldown option through a column to 

complete the transaction. 

Identify the column. 

A. Transaction Class 

B. Transaction Number 

C. Transaction Source 

D. Transaction Date 

Correct Answer: B 
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