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QUESTION 1

What is true when a user does not have access to any views in a screen? 

A. The views are listed only on the Site Map. 

B. The Screen containing the views is available on the Site Map, but it is empty. 

C. The views are only accessible through a drilldown. 

D. The screen is not available in the application, either through a screen tab or the Site Map. 

Correct Answer: D 

 

QUESTION 2

Which position on the team is authorized to merge and delete records and forecast opportunities? 

A. Any position on the team 

B. Leader 

C. Primary 

D. Administrator 

Correct Answer: C 

 

QUESTION 3

Where would you find Siebel specific tags that begin with swe: 

A. in cascading style sheets 

B. in Siebel configuration files 

C. in Siebel Web template files 

D. in Siebel Web Server Extension files 

Correct Answer: C 

 

QUESTION 4

You created a new view in Siebel Tools, but none of the users can see it in the application. Which three could cause
this? (Choose three.) 

A. You forgot to add the view to a screen. 
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B. You gave the wrong view name to the administrator. 

C. The administrator forgot to activate the responsibility. 

D. The administrator assigned the view to a responsibility none of the users possess. 

E. You left the Category Name blank when you created the Screen View object definition. 

F. The Default Local Access flag was set to TRUE by the administrator when adding the view. 

Correct Answer: ABD 

 

QUESTION 5

A few users want to see the Contacts screen tab to the left of the Accounts screen tab in the Call Center application
when they log in. Which action could you take to satisfy the requirement? 

A. Create a new position and assign the set of users to it. 

B. Blank out the sequence number for the Accounts Screen in the application object definition in Siebel Tools. 

C. Show the users how they can change the Screen Tab Layout in User Preferences when they log in to the Call Center
application. 

D. Change the configuration in Siebel Tools so that the Contacts Screen Override property is set to TRUE. 

Correct Answer: C 
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