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QUESTION 1

A customer has requested an interview that will create an incident in Service Cloud along with a number of tasks (linked
to the incident). 

From a data mapping perspective at the entity level, how can this be achieved with the minimum number of steps? 

A. Do not map the global entity. Create entities for both the task and incident objects and map these to the
corresponding objects in Service Cloud. 

B. Create a relationship between Tasks and Incidents in Service Cloud, map the global entity to the Task object and
create a child entity for the Incident. 

C. Map the global entity to the Task object and create an entity for the Incident object. Map the child entity to the
Incident object in Service Cloud. 

D. Map the global entity to the Incident object and create an entity for Task object. Map the child entity to the Task
object in Service Cloud. 

E. Map the global entity to both the Task and Incident objects, because primary objects can be mapped to directly. 

Correct Answer: C 

 

QUESTION 2

Which three statements about checkpoints are correct? 

A. Checkpoints can be configured for web interviews, but not Policy Automation Mobile interviews. 

B. Interviews can have checkpoints after every screen. 

C. Interviews must have at least one checkpoint. 

D. Checkpoints can be configured for Service Cloud connections, but not for other web service connections. 

E. A data connection is required to configure checkpoints for an interview. 

F. Interviews can have checkpoints after hosen screens. 

Correct Answer: CDE 

 

QUESTION 3

The policy model you are creating will be used by developers to automate decisions by calling the OPA Determinations
API Assess Service. 

Which elements of the project data model must be given names? 

A. attributes, entities, and relationships only 

B. attributes, entities, relationships, screens, and forms only 
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C. attributes and relationships only 

D. attributes, entities, and screens only 

E. attributes and entities only 

F. attributes only 

G. attributes, entities, relationships, and screens only 

Correct Answer: D 

 

QUESTION 4

Which three options will result in an error due to incorrect use of grouping operators? 
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A. Option A 

B. Option B 
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C. Option C 

D. Option D 

E. Option E 

F. Option F 

Correct Answer: ACF 

 

QUESTION 5

You have removed an entity instance in the Debugger using the Delete instance option shown. You also want to delete
the single entity instance belonging to the relationship "the brands" using the same method. Why can\\'t you do this? 

A. At least one entity instance of the relationship "the brands" must be retained. 

B. The entity instance is inferred, and can only be deleted using the Decision tab in the Debugger. 

C. The entity instance is inferred, and can only be deleted by modifying the rules or attribute values which caused it to
be created. 

D. The entity instance can only be removed using the Interview tab in the Debugger. 

Correct Answer: C 
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