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QUESTION 1

You have experienced a service failure and want to evaluate the availability status of the subservices and key
components to determine why the service failed. What technique will allow you to do this?

A. Root cause analysis

B. Analysis of the .log file

C. Analysis of the soapctl.log file
D. Analysis of emctl.log

Correct Answer: A

Root Cause Analysis: Diagnostic tool to help determine the possible cause of service failure. Reference: Oracle
Enterprise Manager Concepts

QUESTION 2

Which pack for Oracle Enterprise Manager would you use to manage a BPEL process?
A. Provisioning and Patch Automation Pack for Oracle Middleware

B. SOA Management Pack EE

C. Diagnostics Pack for Oracle Middleware

D. Real User Experience Insight Pack

Correct Answer: B

Oracle Enterprise Manager SOA Management Pack Enterprise Edition

Configuration information for the Oracle SOA Suite, Oracle Service Bus, and BPEL processes are collected and stored
in the Oracle Enterprise Manager repository. With this information, administrators can:

View the historic configuration changes across the SOA Suite and Oracle Service Bus environment

Baseline a working configuration by saving it in the repository

Compare BPEL and Oracle Service Bus server and domain configuration parameters with other servers and domains
Compare BPEL process versions to observe changes across successive deployments

Reference: Oracle Enterprise Manager SOA Management Pack Enterprise Edition, Data Sheet

QUESTION 3

Identify four activities that can be performed by enabling oracle Enterprise manager repeat notifications.
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A. Subscribe to repeatedly receive email notifications about the same metric

B. Subscribe to repeatedly receive email notifications about the same availability alert

C. Send email naotifications based on a designated repeat frequency.

D. Limit email notifications by designating a maximum repeat notification.

E. Get an email copy of a notification for regulatory compliance.

F. Send email notifications based on a rotating calendar date.

Correct Answer: BCDF

Repeat notifications allow administrators to be notified repeatedly until an alert is either acknowledged or the number of
Maximum Repeat Notifications has been reached (B, , D, not A). Enterprise Manager supports repeat natification for all

notification methods (e-mail, OS command, PL/SQL procedure, and SNMP trap). To enable this feature for a notification

method, select the Send Repeat Notifications option. In addition to setting the maximum number of repeat notifications,
you can also set the time interval at which the notifications are sent (C, F).

QUESTION 4

Identify four capabilities of the Oracle Enterprise Manager Compliance Management feature evaluate the compliance of
targets and systems.

A. Defining, customizing, and managing compliance standards

B. Defining, customizing, and managing compliance standard rules

C. Providing advice on how to bring a target and system into compliance
D. Providing advice on how to bring a target, but not a system into compliance
E. Defining, customizing, and managing custom compliance formulas

F. Defining, customizing, and managing compliance frameworks

Correct Answer: ABDF

Features of compliance management:

(A)

Compliance Standards

(B)

Compliance Standard Rules

(F)

Compliance Framework

C (not D): The Oracle Enterprise Manager Compliance Management solution:
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Advises on how to change configuration to bring targets and systems into compliance with respect to best practices

*

Determines if targets and systems have valid configuration settings automatically

*

Determines if targets and systems are exposed to configuration-related vulnerabilities automatically

Note:

(A) A compliance framework maps to a set of compliance standards that perform a collection of checks following broadly
accepted best practices to ensure that IT infrastructure, applications, business services and processes are organized,
configured, managed, and monitored correctly. A compliance standard evaluation can provide information related to
platform compatibility, known issues affecting other customers with similar configurations, security vulnerabilities, patch
recommendations, and more. Customers can run an evaluation of compliance standards in order to learn about how
they can bring their systems into compliance with recommended best practices and improve the stability and security of

their systems.

Reference: Oracle Enterprise Manager Cloud Control Extensibility Programmer\\'s Guide, About the Compliance
Management Solution

QUESTION 5

Which two statements are true about metrics in Oracle Enterprise manager?

A. Metric extensions are the new way to create metrics that is introduced in Oracle Enterprise manager Cloud Control.
B. User-defined metrics are not-supported for the targets monitored by oracle Enterprise Manager Cloud Control.

C. User-defined metrics do not need to be migrated to metrics extensions.

D. Migration of collected, user-defined metric historic data is not supported with oracle Enterprise manager Cloud
Control.

E. Previous user-defined metrics do not need to be displayed or deleted after they are migrated to metric extensions.
Correct Answer: AE
A, E (not B, not C, not D):

*

Metric Extensions are the next generation of User-Defined Metrics, which enable you to extend Enterprise Manager to
monitor conditions specific to the enterprise\\'s environment by creating new metrics for any target type. The migration
of existing User-Defined Metrics to Metric Extensions is supported through the Enterprise Manager Command Line
Interface (EM CLI).

*

Extending Monitoring Capability OS-Based User-Defined Metrics SQL-Based User-Defined Metrics
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Reference: Oracle Enterprise Manager Cloud Control Introduction, Metric Extensions
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