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QUESTION 1

You are provided a demo environment for a business application. The application is accessible from a web browser. Its
database and application server are installed in a virtual machine.

Select the action that will enable you to record UPK content for this business application.
A. Install UPK Developer in the virtual machine so that it has access to the application server.

B. Install UPK Developer in the environment where the browser will be run: on the host machine. In the VM, or on
another system.

C. Install UPK Serverin the virtual machine, and UPK Developer on the host machine.
D. Install UPK Developer on the host machine, and record the virtual machine\\'s window.

Correct Answer: A

QUESTION 2

When using the developer interface in a multi-user installation, the status bar shows the status "Disconnected.” Identify
the cause of this problem.

A. A single user has been installed instead of a client.

B. The local machine does not have access to the internet.

C. The local machine is not connected to the network on which the server is available.
D. The wrong profile is being used.

Correct Answer: C

QUESTION 3

The administrator deletes a folder and all of its contents. While working offline, an author new topic in the folder that the
administrator just deleted.

What happens when the author checks in the topic?

A. The topic is deleted because there is no place to store it.

B. The folder is re-created with the new topic in it.

C. The author is prompted to create a new folder to store the topic.
D. The author is prevented from checking in the topic.

Correct Answer: C
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QUESTION 4

Identify two true statements about the installation of the Knowledge Center User Import Utility.

A. The Knowledge Center User Import Utility can be installed only before the Knowledge Center Is installed.
B. The Knowledge Center User Import Utility can be installed on the same server as the Knowledge Center.

C. The Knowledge Center User Import Utility can be installed on any workstation that can connect to the Knowledge
Center.

D. The Knowledge Center User Import Utility can be installed only in the Knowledge Center application root directory.

Correct Answer: BC

QUESTION 5

A content administrator has asked you to troubleshoot a multi-user UPK Installation: the authors unable to connect to
the server. The administrator sent you the following message from a Windows event log:

The current identity (NT AUTHORITYANETWORK SERVICE) does not have write access to
"C:\WINDOWS\Microsoft. NET \Framework\v2.0.50727\Temporary ASP.NET Files\\'.

Where can you fix this permission problem?
A. On the Oracle database server

B. On the affected client workstations

C. In the UPK library

D. On the application server

Correct Answer: D
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