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QUESTION 1

What is the first step to set up an unattended installation of the Knowledge Center?
A. Run the executable silently.

B. Record the parameter file by using the /r parameter.

C. Log a support ticket.

D. Use a third-party program to record the installation options.

Correct Answer: B

QUESTION 2
Which server deployment method do you recommend?

A. Single server in which the application and database servers reside on the same server hardware.

B. Multiple servers where the application server and the database server are on different physical systems.

C. Single web server in which all Developer clients access the same web server for publishing.
D. A single application server with multiple database servers to support multiple libraries.

Correct Answer: A

QUESTION 3

A content administrator has asked you to troubleshoot a multi-user UPK Installation: the authors unable to connect to

the server. The administrator sent you the following message from a Windows event log:

The current identity (NT AUTHORITYANETWORK SERVICE) does not have write access to
"C:\WINDOWS\WMicrosoft. NET \Framework\v2.0.50727\Temporary ASP.NET Files\\'.

Where can you fix this permission problem?
A. On the Oracle database server

B. On the affected client workstations

C. In the UPK library

D. On the application server

Correct Answer: D

QUESTION 4
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You are the system administrator for ABC Company preparing for a multi-user installation of UPK. Identify three correct
statements about the physical architecture and relationship of the UPK multi-user components that are important for a
proper installation of your UPK environment.

A. The UPK multiuser development environment uses a client/server architecture.

B. When setting up the database component of the server, you must use an Oracle Database.

C. The UPK database and UPK server software must reside on the same physical server.

D. The server requires that the web service is running under Microsoft Internet information Server.

E. The Developer server can support multiple libraries on the same physical server.

F. Each client computer requires an installation of the Developer and Apache HTTP Server.

Correct Answer: ADE

QUESTION 5

You have imported your content into a SCORM-compliant LMS. You can launch the content through the LMS. However,
when you return to the LMS, it has not saved your progress.

Select two actions that can fix this problem.

A. Verify that you have enrolled in the course.

B. Set LmsConfig.DebugMode in config.js to true.

C. Set Lmsconfig.ScormVersion in config.js from auto to either 1.2 or 1.3.

D. Open the Java console to verify that the GetHTTPPostData .class applet can communicate with the LMS.
E. Make sure that each item in your outline is marked "Group for LMS" and republish if necessary.

Correct Answer: CE
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