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QUESTION 1

Which type of template should be used when a network engineer adds a new call center agent in the Cisco Unity
Connection?

A. Contact

B. Call handler
C. User

D. Notification

Correct Answer: C

QUESTION 2

A network engineer is logged into the CLI of a Cisco TelePresence C40 codec and runs the xHistory command. What is
the engineer looking for?

A. configuration history
B. change history

C. call history

D. CLI command history

Correct Answer: C

QUESTION 3

Which server does Cisco recommend that you configure before a CUCM backup?
A. SFTP

B. FTP

C. SNMP

D. TFTP

Correct Answer: A

QUESTION 4

Refer to the exhibit. When a user cannot log into the Cisco Jabber client, the log file from a Windows Jabber client on an
Internal network is shown. Which SRV must the DNS administrator create to resolve the problem?
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2016-01-08 0&:30:46,160 WABN [0x0000236c]
[src\dnsutils\win32\win32DnsUtils.cpp (52} ]

[csf.dns] [csf::dns::mapFrcmWindowsDNSResult] - *————- * DNS
query
_cisco-uds. tcp.cisco.com. has failed: DN%@ e coes not exist.
e &

2016-01-08 06:30:46,205 WARN [0x000 i
[srchdnsutilsiwin3iZ\win32DnsUtil T 231
[cef . .dns] [csf::dns: mapFromWin MEResnlt] — *————— * TINS

Lo

query @
_cisco—u_ds._tcp.cisco.c:camf failed: DNS name coes not exist.

L
ARNM [0x0000236c]
n32DnsUtils.cpp (52) ]

:imapfrecmWindowsDNOResult] = + DNS

2016-01-08 06:30:46,2
[srchdnsutils\win
[zzf.dns] [ca3f::d
query
_cisco-uds. tcp.cisco.com. has failed: DNS name coes not exist.

A. _cisco-uds

B. _sip

C. _sips

D. _collab-edge

Correct Answer: A

QUESTION 5

In Cisco Unified Communications Manager Native Presence, what two things is a watcher monitoring in real time?
(Choose two.)

A. Registration status of a specific IP phone

B. Registration status of the hunt group

C. Registration status of the MGCP gateway

D. Registration status of Cisco Extension Mobility of the IP phone
E. Status of a registered directory number

Correct Answer: AE
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