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QUESTION 1

A technician needs to configure a printer for network communications 

Which of the following must the technician configure? (Select THREE). 

A. PCL 

B. Dots per Inch 

C. Gateway 

D. Subnet mask 

E. MAC address 

F. IMEI 

G. IP address 

H. Drivers 

Correct Answer: CDG 

To configure a printer for network communications, the technician must configure its network settings, such as gateway,
subnet mask, and IP address. The gateway is the IP address of the router or device that connects the printer to other
networks or the internet. The subnet mask is a value that defines which part of the IP address identifies the network and
which part identifies the host or device on that network. The IP address is a unique identifier that allows the printer to
communicate with other devices. 

 

QUESTION 2

An administrator is responding to a network server outage. The administrator has logged in to the server to troubleshoot
the outage. Which of the following is the first step the administrator should take when attempting to troubleshoot the
issue? 

A. Document the results. 

B. Analyze the error logs. 

C. Check the physical connections. 

D. Upgrade the server firmware. 

Correct Answer: B 

 

QUESTION 3

Ann, a user, needs to attend several day-long conferences and wants to ensure her mobile device will have enough
power for these events. She is concerned about wall outlet availability at the conferences and needs to continuously use
her device for important updates. 
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Which of the following should a technician recommend to BEST accommodate Ann\\'s needs? 

A. Wireless charging pad 

B. Built-in battery case 

C. Extra charging cords 

D. Airplane mode 

Correct Answer: B 

 

QUESTION 4

Which of the following channels would commonly be used on an 802.11 wireless network? 

A. 6 

B. 17 

C. 802 

D. 8080 

Correct Answer: A 

 

QUESTION 5

A technician is troubleshooting a point-of-sale primer that Is printing blank receipts. Which o( the following should the
technician do to resolve the Issue? 

A. Verify the correct type of paper is loaded. 

B. Install the latest print driver. 

C. Check to see if the default printer has been changed. 

D. Ensure the printer is connected to power. 

Correct Answer: A 

Verifying the correct type of paper is loaded is the best solution for resolving the issue of blank receipts being printed by
a point-of-sale printer. Some receipt printers require a specific type of paper, and using the wrong type can result in
blank receipts. References: https://www.techwalla.com/articles/what-are-the-causes-of-blank-receipts- from-a-printer 

Top of Form Verify the correct type of paper is loaded. If a point-of-sale printer is printing blank receipts, one possible
cause could be that the wrong type of paper is loaded in the printer. Thermal printers require thermal paper to print
properly. If regular paper is loaded instead of thermal paper, the printer will not be able to produce an image on the
paper and will print blank receipts. 
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