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QUESTION 1

Which of the following adapters converts an analog signal to a digital signal?
A. S-Video to RCA

B. HDMI to VGA

C. VGA to DVI

D. DVI to HDMI

Correct Answer: C

QUESTION 2

Joe, a technician, is troubleshooting an issue with a PC suddenly losing network connectivity. He has confirmed that the
cable is plugged in and has swapped it with a known working cable. Joe then pings the IP address of 127.0.0.1 and
receives no response. Which of the following could be the cause of the issue? (Select TWO).

A. The computer has the wrong DNS server configured.

B. The TCP drivers are corrupted.

C. The cable has been unplugged from the patch panel.

D. The routing table on the router is corrupted.

E. There is RF interference on the cable.

F. The NIC is no longer functioning properly.

Correct Answer: BF

QUESTION 3

A technician needs to make several patch cables. Which of the following tools would the technician use to attach the
RJ-45 ends to the cables?

A. Loopback plug
B. Punch down

C. Crimpers

D. Cable tester
Correct Answer: C

Reference. http://mcb.berkeley.edu/labs/krantz/pdf/guide_to_crimping_cat5_cat6_connectors.pdf
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QUESTION 4

An internal SATA connected hard drive can share a data cable with how many other drives?
A.0

B.1

C.2

D.3

Correct Answer: A

QUESTION 5

If a technician is trying to remote into a computer through a firewall, which of the following ports, by default, MUST be
forwarded?

A 21

B. 25

C. 110

D. 3389

Correct Answer: D

Reference. http://www.speedguide.net/port.php?port=3389
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