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QUESTION 1

Which of the following protocols would be used for file sharing between MAC OS and Windows OS workstations on a
LAN? 

A. IMAP 

B. SMB 

C. SSH 

D. RDP 

Correct Answer: B 

 

QUESTION 2

When a technician suspects prohibited activity on an organization\\'s network or computers, which of the following is the
FIRST step they should take? 

A. Confirm an actual infraction has taken place 

B. Confront the suspected person with incident details 

C. Notify others so that peers will stop the activity 

D. Erase the contents of the user\\'s computer and disable their account 

Correct Answer: A 

 

QUESTION 3

A single office with five computers and a server is an example of which of the following? 

A. PAN 

B. WAN 

C. SAN 

D. LAN 

Correct Answer: D 

Reference. http://wiki.answers.com/Q/How_does_a_LAN_work 

 

QUESTION 4

A technician receives a report from a client that is having issues with colors on a monitor. The technician notices that the
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monitor does not appear to have any red hues. The technician sees that the monitor has two types of inputs, VGA is
currently in use, and the HDMI cable is not. The technician powers down the system and switches from using the VGA
cable to the HDMI cable and the issue is resolved. Which of the following was MOST likely the issue? 

A. One of the pins on the VGA cable was damaged. 

B. The monitor did not natively support VGA input. 

C. The PC was originally configured to output to HDMI. 

D. The video card drivers were out of date. 

Correct Answer: A 

 

QUESTION 5

Which of the following cables is normally associated with a DB-15 connector? 

A. STP 

B. VGA 

C. DVI 

D. RCA 

Correct Answer: B 
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