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QUESTION 1

An exception needs to be created for a file named "RunMe.exe" in a user\\'s Windows 7 "My Documents" folder. The
user\\'s login name is Bob.

Which method should be used?

A. create a file exception for "RunMe.exe" with a Prefix Variable of [USERNAME]

B. create a file exception for "[Drive]:\Users\Bob\My Documents\RunMe.exe"

C. create a file exception for "\RunMe.exe"

D. create a file exception for "RunMe.exe" with a Prefix Variable of %USERPROFILE%

Correct Answer: B

QUESTION 2

An organization employs laptop users who travel frequently. The organization needs to acquire log data from these
Symantec Endpoint Protection clients periodically. This must happen without the use of a VPN.

Internet routable traffic should be allowed to and from which component?
A. Group Update Provider (GUP)

B. LiveUpdate Administrator Server (LUA)

C. Symantec Endpoint Protection Manager (SEPM)

D. IT Analytics Server (ITA)

Correct Answer: C

QUESTION 3

Which client log shows that a client is downloading content from its designated source?
A. Risk Log

B. System Log

C. SesmLu.log

D. Log.LiveUpdate

Correct Answer: B

QUESTION 4
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An administrator selects the Backup files before attempting to repair the Remediations option in the Auto-Protect
policies.

Which two actions occur when a virus is detected? (Select two.)
A. replace the file with a place holder

B. check the reputation

C. store in Quarantine folder

D. send the file to Symantec Insight

E. encrypt the file

Correct Answer: CE

QUESTION 5

A Symantec Endpoint Protection Manager (SEPM) administrator notices performance issues with the SEPM server. The
Client tab becomes unresponsive in the SEPM console and .DAT files accumulate in the "agentinfo" folder.

Which tool should the administrator use to gather log files to submit to Symantec Technical Support?
A. collectLog.cmd

B. LogExport.exe

C. ExportLog.vbs

D. smc.exe

Correct Answer: A
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