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QUESTION 1

What will happen to a collection task if the account field is left blank when an Exchange source is added to a case? 

A. Collection will fail with authentication error. 

B. Collection will run using the ESAApplicationService account permissions. 

C. Collection will run using the ESAExchangeCrawlerService account permissions. 

D. Collection will run using the ESAExchangeRetrieverService account permissions. 

Correct Answer: B 

 

QUESTION 2

A System Manager runs a network collection task to collect data from a PC source. Upon completion of the collection
task, the job status indicates Partial Success or Errored. Which action should the System Manager take to determine
the cause of the job status? 

A. view the Windows Application Event log to determine the errors that occurred during the collection task 

B. view the Error File List report to determine which files are missing and why 

C. call the owner of the PC source and direct him or her to connect his or her PC to the network to view the errors on
the PC 

D. view the Collection Task Defensibility report to determine which files are missing and why 

Correct Answer: B 

 

QUESTION 3

The Symantec Clearwell eDiscovery Platform 7.x provides the capability to tag full "document families". What is a
"document family"? 

A. an email message and all attachments 

B. an email message and all associated replies and forwarded messages 

C. a group of documents that have a high similarity rating as defined by the Symantec Clearwell eDiscovery Platform 7.x
"Find Similar" functionality 

D. a group of documents that have the same hash value in Symantec Clearwell eDiscovery Platform 7.x with or without
identical file names 

Correct Answer: A 

 

QUESTION 4
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A Case Team is managing a project with tight deadlines. Several attorneys are waiting to perform a search and review
of documents. The Case Team believes some image-based documents in the population require OCR in order to be
made searchable. Which workflow in Symantec Clearwell eDiscovery Platform 7.x should the Case Team follow to run
OCR on this data population? 

A. Enable OCR processing on the processing settings page, thereby increasing efficiency by applying OCR in one step. 

B. Ensure OCR processing is disabled on the processing settings page. Once initial processing is complete, run a
search to identify items that need OCR and run a secondary OCR processing job on those items. 

C. Enable OCR processing on the processing settings page, but be sure to exclude images that are being imported via
Load File Import. These items may already have associated text files. 

D. Enable OCR processing on the processing settings page for all documents except pdf documents, which take longer
to identify and OCR. 

Correct Answer: B 

 

QUESTION 5

A System Manager is reviewing recent collection tasks. The System Manager needs to check collection details for every
custodian and data source, including the volume of data collected and the time and status of the collection in order to
provide real-time visibility into the collections process for the Case Team. Which report or view will display this
information? 

A. Collection Task Defensibility report 

B. Collection Summary report 

C. Collection History view 

D. Collection Task Summary view 

Correct Answer: C 
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