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QUESTION 1

What are two recommended steps for upgrading the Symantec Clearwell eDiscovery Platform from 7.x versions?
(Select two.) 

A. complete any unfinished jobs prior to the upgrade 

B. uninstall prior versions of Clearwell IGC software 

C. uninstall Windows fonts 

D. perform a Full Node Backup 

E. install the latest Microsoft Office service pack 

Correct Answer: AD 

 

QUESTION 2

A Case Team needs to use Symantec Clearwell eDiscovery Platform 7.x to collect from multiple email data sources in
an organizational network. Which two options are valid sources? (Select two.) 

A. Lotus Domino 

B. Novell Groupwise 

C. Symantec Enterprise Vault 

D. Mirapoint 

E. EMC EmailXtender 

Correct Answer: AC 

 

QUESTION 3

Which metadata filters are available for collecting from Microsoft Exchange? 

A. received date 

B. sent date 

C. modified date 

D. creation date 

Correct Answer: B 

 

QUESTION 4
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What are two prerequisite software requirements for installing the Symantec Clearwell eDiscovery Platform 7.x? (Select
two.) 

A. Internet Explorer 

B. Windows Authorization Manager C.Microsoft .Net Framework 

C. Windows Message Queuing 

D. Windows Internet Information Server 

Correct Answer: AC 

 

QUESTION 5

Where can a System Manager recycle the Symantec Clearwell eDiscovery Platform 7. x all services simultaneously? 

A. in System > Support Features 

B. in the Clearwell System Support Tool 

C. in System > Settings > General 

D. in the Clearwell Utility 

Correct Answer: D 
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