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QUESTION 1

An administrator is tasked with implementing an IT Management Suite 8.1 solution that will centrally manage 30,000
endpoints. 

Which is the best architecture to support this environment? 

A. Single Notification Server 

B. 1 x 6 Hierarchy 

C. 1 x 2 Hierarchy 

D. Two standalone Notification Servers 

Correct Answer: A 

 

QUESTION 2

Which component of the Symantec Management Platform attempts to choose a new communication path when the
default communication method with the Notification Server is unavailable? 

A. Site Server 

B. Notification Server 

C. Internet Gateway 

D. Symantec Management Agent 

Correct Answer: B 

Notification Server automatically updates the default communication profile of the old server with the FQDN of the new
server. After this change, the communication profile of the old server will remain available, but all references to it are
switched to the communication profile of the new server. 

Reference: https://help.symantec.com/cs/ITMS8.0/SMPRN/v109969480_v109985315/Other-things-to-know-about-
Symantec-Management-Platform?locale=EN_US 

 

QUESTION 3

How should an administrator define which resources are selected by a resource filter in the Computers blade of the IT
Management Views? 

A. By dragging and dropping resources onto the filter 

B. By adding an organizational group, an optional comparison method, and a value to which the group is compared 

C. By adding filter criteria, an optional comparison method, and a value to which the criteria is compared 

D. By dragging and dropping resource targets onto the filter 
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Correct Answer: C 

 

QUESTION 4

Which component of IT Management Suite 8.1 can an administrator use for management of both Windows and Mac OS
X based computers? 

A. Deployment Solution 

B. Monitor Solution 

C. Workspace Virtualization 

D. Real Time System Manager 

Correct Answer: A 

Performing post installation tasks for Deployment Solution 

Reference: https://www.dmi-fr.com/wp-content/uploads/2018/05/DMI-Symantec-IT-Management-
SuiteITMS-8.1-RU7-ReleaseNotes.pdf 

 

QUESTION 5

An administrator notices a large amount of task traffic within the environment. The administrator decides to implement
secondary site servers to alleviate task traffic congestion. There are three sites that each have 5,000 managed
computers. The administrator has two servers and three old desktops each running Windows Server 2012 to use as site
servers. 

What should the administrator do to accommodate the different hardware types? 

A. Configure sites and subnets to instruct the managed computers to leverage a specific Task Server 

B. Set the desktop site servers as unconstrained while leaving the server-based site servers as constrained 

C. Create a task settings policy to limit the number of clients the desktop site servers can accommodate 

D. Set the server-based site servers as unconstrained, while leaving the desktop site servers as constrained 

Correct Answer: A 
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