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QUESTION 1

Which function does each IT Management Suite 8.1. component perform? 

Match the components on the left to the correct function on the right by clicking on the component and 

dragging it to the appropriate function. 

Select and Place: 

Correct Answer:  
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QUESTION 2

What task, if completed, will likely fix many of the performance related issues an administrator may experience in an IT
Management Suite implementation, when solving database performance related issues? 

A. Implement a MS SQL Server Performance plan 

B. Implement a MS SQL Server Defragmentation plan 

C. Implement a MS SQL Server Optimization plan 

D. Implement a MS SQL Server Maintenance plan 

Correct Answer: D 

Reference: https://support.symantec.com/us/en/article.guides10103.html 

 

QUESTION 3

An asset\\'s Status value unexpectedly changes to Retired. 

What is the most likely IT Management Suite setting that would be the source of this status change, other than human
error? 

A. Purging Maintenance 

B. Inventory to Asset Synchronization 

C. CMDB Rules 

D. Resource Merge Rule 
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Correct Answer: D 

 

QUESTION 4

What is the function of the applicability rule? 

A. It determines conflicts with other software resources within the Software Catalog 

B. It determines if a software resource is an appropriate candidate for installation based on criteria 

C. It determines if a software resource has all the required components for delivery 

D. It determines if a software resource is applicable to the Software Portal for self-delivery 

Correct Answer: B 

Reference: https://www.symantec.com/connect/articles/software-component-management-best-practices-

 

QUESTION 5

Which website should an administrator browse to when solving Package Service Installation issues to check that the
endpoint can resolve to the server? 

A. https://SiteServer/Altiris/PackageShare 

B. https://SiteServer/Symantec/PSS 

C. https://SiteServer/Symantec/PackageShare 

D. https://SiteServer/Altiris/PS 

Correct Answer: A 
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