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QUESTION 1

Which two (2) product suite are available as separate products and are included in IT Management Suite 8.5? (select
two)

A. Asset management suite 8.5

B. Server Monitor suite 8.5

C. Contract management suite 8.5
D. Software management suite 8.5
E. Client management suite 8.5

Correct Answer: AE

QUESTION 2

An administrator must deploy software to a user\\'s computer to remedy a problem. The administrator is trying to
determine whether to create a policy or a task to deploy the software to the user\\'s computers. In which two situations
should the admin choose a policy instead of a task? (Select 2)

A. When actions are recurring

B. When actions are to be performed on a Schedule

C. When actions are to be performance on only a few resources

D. When actions are to be performed only once

E. When actions needs to be performed in near-real time

Correct Answer:. AB

QUESTION 3

Which benefit does a configuration item association provide in the asset management process?
A. Prevents the linking of unrelated items to add in troubleshooting

B. Links resources for more convenient access to associate data

C. Links unrelated items to add in troubleshooting asset discrepancies

D. Prevents the linking of dissimilar items to help in auditing

Correct Answer: B
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QUESTION 4

Which action does the Symantec Management Agent perform when it receives a tickle packet?
A. It requests a policy update from the Notification Server.

B. It sends its list of package download locations to the Package Server.

C. It requests task information from a Task Server.

D. It sends basic inventory information to the Notification Server.

Correct Answer: C

QUESTION 5

An administrator uses the Software Update Policy Wizard to create the Software Update policy, which will be distributed
to management computers?

How can the administrator disable unsupported operating system?

A. Disable the operating system within the software update policy

B. Enable the software update policy that has been selected for installation for the selected operating system
C. Clear the software bulletin that has been selected for installation for the selected operating system

D. Remove the software update policy for the selected operating system

Correct Answer: B
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