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QUESTION 1

What troubleshooting action should be performed in the Workspace ONE UEM Console if you want enroll DEP-enabled
devices?

A. Perform Sync Devices.
B. Restore devices.

C. Register your DEP token.
D. Push device certificates.
Correct Answer: A

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1908/AppleBusinessManager/GUID-AWT-
SYNCDEVICES.html

QUESTION 2

What troubleshooting step is recommended by VMware when administrators are not able to login to the Workspace
ONE UEM Console with their directory credentials?

A. Verify the VMware Tunnel service is running.

B. Verify that AirWatch Cloud Connector service is running.

C. Verify the administrator\\'s device is activated and registered.
D. Verify that the EAS Integration Service is running.

Correct Answer: B

QUESTION 3

Migrating the first Microsoft Active Directory (AD) Group Policy Object (GPO) into Workspace ONE requires which of the
following tools?

A. AD Domain Services Tools

B. ADSI Edit tool

C. Group Policy Management Tools
D. Workspace ONE Airlift

Correct Answer: C

Reference: https://techzone.vmware.com/operational-tutorial-vmware-workspace-one-moving-windows-10-modern-
management#978323
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QUESTION 4

Which authentication method uses Workspace ONE\\'s Kerberos Distribution Center Service to authenticate requests?
A. Android Mobile SSO

B. Identity Bridging

C. Integrated Windows Auth

D. iOS Mobile SSO

Correct Answer: D

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE/services/WS1-IDM-deploymentguide/GUID-
EDO08BD02-2F2E-427F-87AC-F5961940FCED.htm|

QUESTION 5
Which statement is true about device compliance policy and email compliance policy?

A. If compliance criteria is available from both device compliance policy and email compliance policy, VMware
recommends configuring this criteria with device compliance policy

B. If compliance criteria is available from both device compliance policy and email compliance policy, VMware
recommends configuring this criteria with email compliance policy

C. VMware recommends leveraging the Automation feature built into the Workspace ONE Intelligence to manage
device and email compliance D. If compliance criteria is available from both device compliance policy and email
compliance policy, VMware recommends configuring this criteria with both device compliance policy and email
compliance policy

Correct Answer: D
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