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QUESTION 1

IP phone users on your network report hearing echoes of their own voices during calls. Which three actions correct the
problem (3)? 

A. adjust padding and receive levels 

B. confirm that the users turn off their headsets when their phones are in speaker mode 

C. verify that the most recent software versions are in use and the latest patches are applied 

D. install a new motherboard in Cisco IOS Router 

E. Bind media to the switch port instead of the incoming dial peer 

F. remove the bearer capability for voice traffic 

Correct Answer: BCE 

 

QUESTION 2

The CLI utils dbreplication reset all was run on a Cisco Unified Communications Manager. However, replication failed to
restart. Which course of action should be taken to resolve this issue? 

A. Restart the replication from the Cisco Unified Communications Manager RTMT tool. 

B. Issue the CLI command utils dbreplication runtimestate 

C. Issue the CLI command utils dbreplication reset 

D. Issue the CLI command utils dbreplication clusterreset 

E. Issue the CLI command utils dbreplication clusterreset all 

Correct Answer: D 

 

QUESTION 3
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Refer to the exhibit. User B reports that an active call with user A was disconnected midcall. Which reason for the
disconnect is true? 

A. A transcoder was reset from the IOS router. 

B. A transcoder was reset from Cisco Unified Communications Manager. 

C. User A disconnected the call. 

D. The provider disconnected the call. 

Correct Answer: B 

 

QUESTION 4
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On a VCS, which CLI command resolves the issue represented by this error message? 

"Cluster replication error: this peer\\'s configuration conflicts with the master\\'s configuration, manual synchronization of
configuration is required" 

A. xcommand ForceConfigUpdate 

B. xCommand Edgessopurgetokens 

C. xCommand PolicyServiceDelete PolicyServiceid: 1 

D. xCommand FeedbackDeregiser ID: 1 

Correct Answer: A 

 

 

QUESTION 5

A user using a CP-9971 SIP phone reports that during a video call, the video portion of the call freezes. What should
you do in order to point to and troubleshoot the issue? 

A. Restart the phone. 

B. On the phone, navigate to Administrator Settings > Status > Call Statistics > Video > Video statistics > Rcvr Packets
statistics. Verify if the phone is receiving packets. 

C. Make sure that the camera is connected to the USB. 

D. Verify if the camera shutter is open. 

E. Perform a factory reset of the phone. 

Correct Answer: B 
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