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QUESTION 1

When using Cisco Unified Communications Manager IM and Presence Service in a federated network configuration,
which statement about Message Archiver is true?

A. The sender cluster sends the message to the remote cluster before archiving it.
B. Message Archiver is not supported in a federated network configuration.

C. The sender cluster archives the message before sending it to the remote cluster.
D. The message is archived on the remote cluster only.

Correct Answer: C

QUESTION 2

When using the Cisco VCS command line, what happens if you use an existing option index to add an extra option
key?

A. The system generates an error and cancels the operation.

B. The existing option is overwritten and provides the functionality of both option keys.

C. The existing option is overwritten, and the functionality was provided by that option key no longer exists.
D. The new option key is added, but it does not provide any functionality until the old option key is deleted.

Correct Answer: C

QUESTION 3

Which file are the DNS SRV records kept in within the Jabber client program files?
A. DNS-records.xml

B. jabberLocalConfig.xml

C. installationid.txt

D. service-location.xml

E. jabber-config.xml

F. csf-unified.txt

Correct Answer: D

QUESTION 4
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A user cannot log into Cisco Jabber. The engineer troubleshooting this issue has verified that the configurations are
correct on the IMandP server. Which two settings must be checked under the end user on Cisco Unified
Communications Manager to resolve this issue? (Choose two.)

A. Ensure that a UC Service Profile includes a valid IM and Presence profile.

B. The correct extension is selected under the primary extension.

C. The correct CSS is selected under the subscribe calling search space.

D. The user is enabled for Cisco Unified CM IM and Presence.

E. The user has "Application Client Users" role permission.

Correct Answer: AB

QUESTION 5

A user calls from one Cisco Jabber for Windows softphone client to another. After the call is established, the desktop
share button is greyed out. Which two device configurations are possible causes for this issue? (Choose two.)

A. On the CSF device or SIP profile, the Allow Presentation Sharing Using BFCP option is unchecked.
B. On the CSF device, the Ignore Presentation Indicators option is checked.

C. On the CSF device, the Use Trusted Relay Point option is set to On.

D. On the SIP profile for the device, the Allow multiple codecs in answer SDP option is unchecked.

E. On the SIP profile for the device, the Allow iX Application Media option is unchecked.

Correct Answer:. AB
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