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QUESTION 1

A network engineer needs to configure high availability on the Cisco IM and presence cluster. After the configuration
was completed and tested, the engineer noticed on Cisco UCM that the IM and Presence publisher is in "Failed Over"
state. Which set of steps must be taken to resolve this issue? 

A. Cisco UCM Group Configuration > High Availability > click Fallback 

B. BLF Presence Group Configuration > High Availability > select the publisher server > click Restart Services 

C. BLF Presence Group Configuration > High Availability > click Fallback 

D. Presence Redundancy Group Configuration > High Availability > click Fallback 

Correct Answer: D 

 

QUESTION 2

Secure XMPP communication is required for XMPP federation with external domains and the Cisco IM and Presence.
Which certificate is used for XMPP interdomain federation when connecting to an externally federated domain? 

A. cup 

B. cup-xmpp 

C. cup-xmpp-s2s 

D. Tomcat 

Correct Answer: C 

CUP-XMPP-S2S (Cisco Unified Presence -Extensible Messaging and Presence Protocol -Server to Server) Certificate
Used to validate secure connection for XMPP interdomain federation with externally federated XMPP system. 

 

QUESTION 3

Which type of SRV record provides the location of Cisco Expressway-E? 

A. _collab-edge._tls.example.com 

B. _cisco-uds._tcp.example.com 

C. _cuplogin._tcp.example.com 

D. _http._tcp.example.com 

Correct Answer: A 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/ CJAB_BK_C606D8A9_00_cisc
o-jabber-dns-configuration-guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.html 
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QUESTION 4

An engineer is configuring SAML SSO for a Cisco Unified Communications Manager. After completing all required
steps, the engineer wants to verify the status. Which CLI command provides the status of SAML SSO? 

A. utils sso status 

B. show sso status 

C. show saml status 

D. utils saml status 

Correct Answer: A 

Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-
callmanager/213293-troubleshoot-sso-in-cucm.html 

 

QUESTION 5

Which statement about SIP federation between Cisco Unified Communications IM and Presence and Microsoft Skype
for Business is true? 

A. Add the federated user as a contact in Jabber to view its presence status. 

B. The role of SIP Proxy service is to process the XMPP packet in from Jabber and convert it to SIP. 

C. TLS is optional. 

D. Use of directory URI as an IM addressing scheme is not supported. 

Correct Answer: A 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/im_presence/ interdomain_federation/12_5_1/c
up0_b_interdomain-federation-1251/cup0_b_interdomain-federation-1251_chapter_01000.html 
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