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QUESTION 1

An administrator is configuring a new Cisco Webex Hybrid Message Service deployment, and the Expressway-C
Message Connector is successfully registered in the Control Hub. After the server information of the IM and Presence
server is 

added to the Expressway-C, an error "Connectivity to IM and Presence AXL Service could not be established" is
displayed in the Control Hub. The Cisco AXL Web Service is enabled on the IM and Presence Service publisher, and
the main 

administrator account enabled for AXL API permission is being used. 

Which configuration change must be made to resolve this error? 

A. Enable the Cisco AXL Web Service on the Control Hub 

B. Enable the Cisco AXL Web Service on the Expressway-C Message Connector 

C. Enable an End User account for AXL.API permissions on the IM and Presence Service publisher 

D. Enable a second administrator account for AXL API permissions on the IM and Presence Service publisher 

Correct Answer: D 

Configure an account for Message Connector to access the AXL API of the Cisco Unified Communications Manager IM
and Presence Service. You must use an independent administrator account, not the main administrator account. https://
www.cisco.com/c/en/us/td/docs/voice_ip_comm/cloudCollaboration/spark/hybridservices/messageservice/cmgt_b_spark-
hybrid-message- deployment-guide/cmgt_b_spark-hybrid-message-deployment-guide_chapter_010.html upvoted 3
times 

 

QUESTION 2

Which media encryption mode can be configured on an Expressway zone? 

A. Advanced Encryption Standard 

B. IPsec 

C. Triple Data Encryption Standard 

D. force unencrypted 

Correct Answer: D 

 

QUESTION 3

Which step is required when configuring Cisco Webex Hybrid Message Service? 

A. Add Expressway-C and Cisco UCM to the Cisco Webex Cloud. 

B. Register Expressway-C Connector Hosts to the Cisco Webex Cloud. 
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C. Add Cisco Unity Connection to Expressway-E. 

D. Register Expressway-C to Cisco UCM. 

Correct Answer: B 

 

QUESTION 4

What is a benefit of Cisco Webex Messenger Cloud deployment? 

A. Cloud deployment is more secure than an on-premises deployment. 

B. There is no additional cost to use a cloud deployment. 

C. Cloud deployment allows interoperability between Cisco Jabber and Webex Teams users. 

D. Cloud deployment is faster than using an on-premises deployment. 

Correct Answer: C 

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cloudCollaboration/spark/hybridservices/messageservice/cmgt_b
_spark-hybrid-message- deployment-guide/cmgt_b_spark-hybrid-message-deployment-guide_chapter_00.html 

 

QUESTION 5

Which part of a hybrid cloud-based deployment with Cisco Webex Messenger Service is used for meeting capabilities? 

A. Cisco Unified CM is always used for meeting capabilities. 

B. Depending on the media flow, the Webex Meeting Center or local Cisco Unified CM meeting resources are used for
meeting capabilities. 

C. Depending on the origin of the user, the Webex Meeting Center or local Cisco Unified Communications Manager
meeting resources are used for meeting capabilities. 

D. Cisco Webex Meeting Center is always used for meeting capabilities. 

Correct Answer: D 
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