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QUESTION 1

An administrator is configuring DNS to allow Mobile and Remote Access logins for the domain cisco.com. Where must
the _collab- edge_tls.cisco.com DNS SRV record be configured? 

A. in the public DNS server 

B. in DNS SRV settings under Cisco Unified OS Administration in Cisco UCM 

C. in DNS settings in the Expressway-E on the interface that faces the Internet 

D. in DNS settings under Cisco Unified OS Administration in Cisco UCM 

Correct Answer: A 

 

QUESTION 2

When determining why Mobile and Remote Access to Cisco TelePresence equipment does not work anymore for an
organization. There are several administrators and configuration changes could have happened without anyone
knowing. Internal communication seems to be working, but no external system can register or call anywhere. Gathering
symptoms, you also discover that no internal systems can call out either. 

What is TraversalZone missing that causes this issue? 

A. link to the DefaultZone 

B. pipe to the DefaultZone 

C. SIP trunk to the DefaultZone 

D. route pattern to the DefaultZone 

Correct Answer: A 

 

QUESTION 3

Cisco Expressways are being deployed for Mobile and Remote Access. The Expressway-E internal interface (LAN1) IP
is 192.168.100.10/24, and the external interface (LAN2) IP is 172.16.100.10/24. The Expressway-C IP is
192.168.20.10/24. The default gateway for each subnet is the rst useable address. How must the Expressway-E be
configured to allow proper routing to the internal and external networks? 

A. IPv4 gateway: 172.16.100.1, and a static route for the 192.168.100.0/24 subnet using LAN1 

B. IPv4 gateway: 192.168.100.1, and a static route for the 192.168.20.0/24 subnet using LAN1 

C. IPv4 gateway: 192.168.100.1, and a static route for the 172.16.100.0/24 subnet using LAN2 

D. IP v4 gateway: 172.16.100.1, and a static route for the 192.168.20.0/24 subnet using LAN1 

Correct Answer: D 
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QUESTION 4

What is a description of an Interactive Connectivity Establishment? 

A. It is used by B2BUA to keep the firewall ports opened for inbound/outbound calls. 

B. It allows Mobile and Remote Access endpoints to connect video calls signaling peer-to-peer. 

C. It allows calling external endpoints with reduced overhead under VPN connections. 

D. It is used to find the best media path between network elements in traversal calls. 

Correct Answer: D 

 

QUESTION 5

An administrator configures a secure SIP trunk in Cisco UCM to Expressway-C. The SIP trunk fails to become active,
and an examination of a packet capture finds that the TLS handshake failed with a "certificate Unknown" error from
Cisco UCM. To allow the Cisco UCM to trust the Expressway-C and establish a TLS connection, the administrator will
upload the Expressway server certificate to the trust store. To which trust store must the certificate be uploaded? 

A. tomcat-trust 

B. CallManager-trust 

C. TVS-trust 

D. ipsec-trust 

Correct Answer: B 

https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/expressway/config_guide/X8-1/Cisco-Expressway-SIP-
Trunk-to-Unified-CM-Deployment-Guide-CUCM-8-9-and-X8-1.pdf 
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