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QUESTION 1

call 16 (John Smith): video round trip time of 1729 ms observed. ..

Refer to the exhibit. An administrator receives this log entry from a web user. In which two ways should the
administrator gather diagnostic information? (Choose two.)

A. Generate a call diagnostics file from logbundle.tar.gz using SFTP.

B. Download the diagnostics file from the computer of the web app user.
C. Generate a call diagnostics file from the MMP.

D. Use an API to download the diagnostics file.

E. Download the diagnostics file from the Web Admin.

Correct Answer: BE

Reference:
https://www.cisco.com/c/dam/en/us/td/docs/conferencing/ciscoMeetingApps/Troubleshooting/Troubleshooter.pdf

QUESTION 2

Which type of zone should be configured on the Expressway-C to route calls to Cisco Meeting Server spaces?
A. ENUM

B. DNS

C. traversal

D. neighbor

Correct Answer: D

QUESTION 3
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Unable to access Cisco TMS

Unspecified error, check logs for details.

Please contact your Cisco TMS administrator or try again later.

Refer to the exhibit. An administrator tries to access Cisco TMS GUI and sees this error message. Which step resolves
this issue?

A. Restart the Windows server that hosts Cisco TMS.

B. Connect to the Windows server that hosts Cisco TMS and manually review the service logs.
C. Navigate directly to the Cisco TMS server maintenance page and download diagnostic files.
D. Restart World Wide Web Publishing Service on the Windows server that hosts Cisco TMS.

Correct Answer: D

QUESTION 4

An administrator performs a major upgrade of a Cisco Meeting Server cluster that contains multiple database nodes.
Which step ensures that the Call Bridge can use the database?

A. The command database cluster initialize must be run on the master database node.

B. The master database node must be the first server to complete the upgrade process.

C. The command database cluster upgrade_schema must be run on the master database node.
D. The master database node must create a new database cluster and join the peer servers.
Correct Answer: A

Reference: https://www.cisco.com/c/en/us/support/docs/conferencing/meeting-server/210530-configure-cisco-meeting-
server-call-brid.html

QUESTION 5

An engineer plans a Cisco Meeting Server deployment for a small company that has 60 percent of its employees
working on site and 40 percent working remotely. The company security policy limits core server access to internal
clients. Which deployment model should be used?

A. Single Combined
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B. Single Split

C. Cluster

D. Scalable and Resilient
Correct Answer: B

Reference: https://cmslab.ciscolive.com/pod7
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