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QUESTION 1

Using the Finesse REST APIs coupled with the Finesse notifications, which two use cases can be accomplished?
(Choose two.) 

A. Add video calling capabilities to an existing application such as a CRM. 

B. Add outbound call capabilities to an existing application such as a CRM. 

C. Develop a secure monitoring application that captures the agent\\'s states and dialog information of every agent in
the contact center system. 

D. Develop a fully functioning custom agent desktop that has call control, workflows, and client logging. 

E. Develop a fully functioning custom agent desktop for chat, email, and SMS interactions including the content of the
chat, email, and SMS. 

Correct Answer: BE 

 

QUESTION 2

Refer to the exhibit. Which API call made to Cisco Meeting Server removes the inbound dial plan rule matching cms.lab
domain? 

A. DELETE to /api/v1/inboundDialPalnRules/ with body attribute id="2c5662ab-7e5a-45a8-a133-5f4d6c6cb509". 

B. DELETE to /api/v1/inboundDialPalnRules/2c5662ab-7e5a-45a8-a133-5f4d6c6cb509. 

C. PUT to /api/v1/inboundDialPalnRules/2c5662ab-7e5a-45a8-a133-5f4d6c6cb509 with body attribute delete="True". 

D. PUT to /api/v1/inboundDialPalnRules/2c5662ab-7e5a-45a8-a133-5f4d6c6cb509. 

Correct Answer: A 
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QUESTION 3

A Webex Teams bot receives a Webhook payload, which notifies the bot that a message was created in a space. Which
two API requests must be issued for the bot to answer the author of the message? (Choose two.) 

A. POST /v1/messages 

B. GET /v1/messages/{messageId} 

C. GET /v1/webhooks/{webhookId} 

D. PUT /v1/messages/{messageId} 

E. POST /v1/webhooks 

Correct Answer: CE 

 

QUESTION 4

Refer to the exhibit. A Webex Meetings XML API HTTP request message with several invalid portions is shown. Which
reference points to a line in the exhibit that correctly indicates that this is a LstsummaryUser request? 

A. line 17 

B. line 1 

C. line 18 

D. line 14 

Correct Answer: B 
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QUESTION 5

Refer to the exhibit. When a Calling Search Space is updated and a new member is added, how is a member defined? 
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A. Option A 

B. Option B 

C. Option C 

D. Option D 

Correct Answer: D 
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