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QUESTION 1

Scenario 

A remote user who uses Avaya Softphone to work from home reports that the client (Desktop) application will not
register. After verifying that the user has configured the softphone application to "point" to the correct IP address of a 

communication manager gatekeeper using administered extension, you ask if the user supplied a password when
logging on. The user confirms that the password was used on each log-on attempt. 

You look up the user\\'s information and note that the type field is 4620 (IP telephone) and the Security Code field is
*#*. 

With referent e to the scenario described in the exhibit, which form will help you diagnose the situation? 

A. feature access 

B. station 

C. coverage path 

D. remote access security 

E. class of service 

Correct Answer: B 

 

 

QUESTION 2

Consider the settings shown in exhibit displayed by using the display route ?pattern command. You must deny calls
from users in COR 10 to use route pattern 1. What should the fault restriction level (FRL) for COR 10 be? 
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A. 2 

B. 3 

C. 4 

D. 5 

E. 6 

Correct Answer: A 

 

 

QUESTION 3

When adding an IP Station type 96xx, which statement is true regarding the port field? 

A. It is automatically populated by the system as "IP". 

B. It must be populated as "SOOOXX" 

C. It must be populated with an available port on an MM712 or TN2214 

D. It must be populated with an available port on the LAN switch. 

Correct Answer: D 

 

QUESTION 4

You are a technician responsible for an Avaya Aura?Communication Manager Implementation and you need to connect
your PC/laptop to the server for Initial setup and administration, as well as setup a PC/laptop for the customer to do
ongoing administration. Which two methods are available for on-site access to the Communication Manager server?
(Choose two.) 

A. through any PC on the customer\\'s LAN connecting to the predefined, static IP addresses for the communication
server or the service PC 

B. through the service PC/laptop connected to the services port on the communication server using a crossover cable 

C. through the service PC/laptop connected to the services port on the communication server using a USB cable 

D. through the service PC/laptop connected to the SAL (secure access link) interface on the communication server
using a crossover cable 

Correct Answer: AB 

 

 

QUESTION 5
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All release ox and later Avaya Aura?Communication Manager (CM) deployments support secure link access: 

SAL for remote access to the server and alarm notification from the server to the support engineer? Which hardware or
software is required at the customer site for SAL support of the CM server? 

A. SAL software is required and uses a separate SAL server. 

B. SAL software is required and uses a secure external modem. 

C. SAL software is part of System Platform and requires no additional hardware. 

D. SAL software is part of System Platform and uses a remote maintenance board (RMB) that must be installed in the
server. 

Correct Answer: A 
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