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QUESTION 1

Which of the following can be done to help minimize distractions? 

A. Ensure learners know the rules for dress and conduct. 

B. Ensure exterior noises or interruptions are controlled as well as possible. 

C. Ensure learners know the schedule for breaks and meals. 

D. All of the above. 

Correct Answer: D 

 

QUESTION 2

An Instructor knows a humorous story that will highlight a point they are trying to convey to the class. The story is of
questionable taste for the audience. How should the instructor proceed? 

A. The instructor should tell the story as it will highlight a concept 

B. The instructor should ask the students that might be offended to leave the room 

C. The Instructor should not tell the story 

D. The Instructor should ask permission from attendees to tell the story 

Correct Answer: C 

 

QUESTION 3

Martin is conducting a First Look session of ENSA program for nearly 60 attendees over the Internet. Which of the
following instructional methods will be most effective for a large audience? 

A. Webinar 

B. Group discussion 

C. Giving the students independent assignments 

D. Case study 

Correct Answer: C 

 

QUESTION 4

The following three elements make up Professional Credibility: 

A. Content Credibility Personal Credibility 
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B. Social Credibility 

C. Technical Credibility 

D. Field Experience Credibility 

Correct Answer: AD 

 

QUESTION 5

What is the PRIMARY reason for using a variety of media in a presentation? 

A. To confirm effectiveness of course design 

B. To enhance instructor credibility 

C. To demonstrate subject matter expertise 

D. To receive favorable evaluations from the student 

E. To maintain learner attention and interest 

Correct Answer: E 
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