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QUESTION 1

Mr. Jenkins is presenting a lecture that requires no direct feedback from the students until the presentation has
finished.

Referring to the above scenario, what can Mr. Jenkins do during the lecture to determine if the students understand his
presentation?

A. Observe the class during the presentation for nonverbal clues.

B. Use good visual aids and nonverbal gestures in the presentation.

C. Immediately establish his credibility so that the students learn out of respect for him.

D. Use analogies and anecdotes to guarantee student understanding.

E. He should do nothing, a test at the end of the presentation will determine student understanding.

Correct Answer: A

QUESTION 2

Mr. Bell has a large amount of Information to present In a short period of time. Referring to the above scenario, what
presentation method can Mr. Bell use to accomplish this?

A. Group discussion approach
B. Buzz Groups
C. Teacher-centered approach
D. Student-teacher interaction
E. Role playing

Correct Answer: B

QUESTION 3

Which of the following are TRUE concerning instructor credibility?(Select two)

A. Adult learners automatically grant credibility to individuals in position of authority or responsibility.
B. Adult learners may not perceive value in learning without instructor credibility.

C. Instructor credibility is only important at the beginning of a course.

D. Instructor credibility can be gamed or lost through words or actions.

Correct Answer: BD
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QUESTION 4

You are introducing a lesson to a group of students. After presenting the objectives of the lesson, you tell a three minute
story. You look around the classroom and the students seem perplexed and confused.

Which one of the following is the main reason for the students\\' reaction in the above scenario?
A. You should have used an analogy.

B. The story included some startling or shocking statements.

C. The story was too long.

D. The story did NOT relate to the objectives you presented.

E. The story was NOT funny.

Correct Answer: D

QUESTION 5

Mrs. Roper is instructing an adult computer class. She overhears Johnny tell a joke that is offensive to an ethnic group.
This is NOT the first instance of Johnny displaying this behavior. She is concerned about the effect this will have on the
learning environment.

A. Speak to Johnny in private about the consequences of continuing his behavior.

B. Ask other members of the class if they found the Joke to be offensive to determine if further action is necessary.

C. -DELETED

D. Talk to facility management and get the student removed from the class.

E. Criticize Johnny\\'s behavior in front of the entire class, encouraging class members to contribute their feelings.

Correct Answer: D
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