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QUESTION 1

You want to setup a single server Avaya Aura Experience Portal system. Which three components can co- reside on a
single server? (Choose three) 

A. Application server 

B. Primary Experience Portal Manager (EPM) 

C. Auxiliary EPM 

D. Media Processing Platform (MPP) 

E. Telephony server 

Correct Answer: ABD 

 

QUESTION 2

Consider that Proactive Outreach Manager (COM) has been implemented, administered and is now in live production.
The POM Monitor can be used for real-time monitoring of the active campaigns and data imports. Which two statements
arc correct? (Choose two) 

A. A global user that has POM administration and POM Campaign Manager roles can monitor all the campaigns and
data imports across all organizations. 

B. An organization user can monitor campaigns and data Imports created by the users belonging to the specific
organization. 

C. The Avaya Aura Experience Portal super-root user can monitor all the campaigns and data imports | across all
organizations. 

D. Lightweight Directory Access Protocol (LDAP) has to be configured to enable users to have appropriate privileges to
monitor POM Campaigns in real-time. 

Correct Answer: AB 

 

QUESTION 3

Before installing Avaya Proactive Outreach Manager (POM) software on the Avaya Aura Experience Portal (AAEP)
system Unit will perform voice campaigns, which three features must be enabled or configured on the AAI P? (Choose
three) 

A. A remote database. 

B. Adequate telephony ports are available on the AAEP equal to or greater than number of POM ports. 

C. H.323 or SIP ports configured and in service. 

D. A separate application server is required to run POM applications. 
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E. The correct number of AAEP and POM licenses for features required. 

Correct Answer: BCE 

 

QUESTION 4

You are about to install Avaya Aura Experience Portal (AAEP) on a server that already has Linux installed. Which three
items should you verify before installing AAEP? (Choose three) 

A. The server has a static IP address configured 

B. The server has anti-virus software installed and running 

C. The SELinux feature is set to `Permissive\\' or `Disabled\\' 

D. The Linux firewall is disabled 

E. NTP is configured to synchronize the server\\'s clock with a reliable time source 

Correct Answer: ACD 

 

QUESTION 5

Under Skill configuration, the cache freshness Is 10 seconds and slacktime is 5 seconds. 

When the first call arrives into the system, Intelligent Customer Routing (ICR) Core performs polling and updates cache
with the routing result for this skill and provides routine] Information to this 

What would happen next? 

A. ICR Core performs polling and updates the cache. II then provides routine) information to this call. 

B. ICR Core provides routing information from the cache. It then performs polling and updates the cache. 

C. IRC Core will not perform polling. It provides routing information from the cache. 

D. ICR Core performs polling and provides routing information, but the cache is not updated. 

Correct Answer: C 
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