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QUESTION 1

CAR is an example of which technique? 

A. traffic policing 

B. traffic signaling 

C. traffic conditioning 

D. traffic shaping 

Correct Answer: A 

 

 

QUESTION 2

An engineer must manually provision a Cisco IP Phone 8845 using SIP. Which two fields must be configured for a
successful provision? (Choose two.) 

A. Media resources group list 

B. SIP profile 

C. CSS 

D. Location 

E. Device security profile 

Correct Answer: BE 

These are mandatory fields on the device page in CUCM 

 

QUESTION 3

An engineer troubleshoots a Cisco Jabber login problem on a Windows PC in the corporate network. The login fails with
the error message "Cannot find your services automatically. Click advanced settings to set up manually.\\'\\' Which
action should the engineer take first? 

A. Verify the username and password and try again 

B. Verify whether the cup-xmpp certificates are valid. 

C. Perform a manual DNS lookup of SRV record _collab-edge._tls.domain.com. 

D. Perform a manual DNS lookup of SRV record _cisco-uds.tcp.domain.com. 

Correct Answer: D 
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Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/jabber/212471-jabber-login.html 

 

QUESTION 4

What is the validity period of the ITL Recovery certificate in Cisco UCM? 

A. 1 year 

B. 20 years 

C. 5 years 

D. 10 years 

Correct Answer: B 

The validity of ITLRecovery has been extended from 5 years to 20 years to ensure that the ITLRecovery certificate
remains same for a longer period 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/security/12_0_1/secugd/cucm_b_cucm-
security-guide-1201/cucm_b_cucm-security-guide-1201_chapter_011.html 

 

QUESTION 5

An engineer must deploy the Webex app to a Windows Virtual Desktop Infrastructure environment by using these
settings: 

1. 

Thin client plugin: Installed 

2. 

Call service-enabled user: Media is optimized 

3. 

Calls on Webex app: Media is optimized 

Which two command-line arguments are valid when running the installer? (Choose two.) 

A. ENABLEVDI=2 

B. ENABLEVDI=0 

C. ALLUSERS=0 

D. ENABLEVDI=1 

E. ALLUSERS=1 

Correct Answer: AD 
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Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cloudCollaboration/wbxt/vdi/wbx-vdi-deployment-
guide/wbx-teams-vdi-deployment_chapter_010.html 
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