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QUESTION 1

Which four requirements are mandatory to enable a mixed mode Cisco Unified CM cluster? (Choose four.) 

A. Cisco CTL Provider Service activated and enabled 

B. Cisco Certificate Authority Proxy Function activated and enabled 

C. Cisco Trust Verification activated and enabled 

D. Cisco CTL client 

E. a minimum of one USB e-token 

F. a minimum of two USB e-token 

G. a minimum of one soft e-token 

Correct Answer: ABDF 

 

QUESTION 2

What are the predefined call handlers in Cisco Unity Connection? 

A. opening greeting, operator, and goodbye 

B. opening greeting, welcome, and default system 

C. greetings, operator, and closed 

D. caller input, greetings, and transfer 

Correct Answer: A 

Reference: https://www.cisco.com/en/US/docs/voice_ip_comm/connection/1x/administration/guide/acm030.html 

 

QUESTION 3

Refer to the exhibit. 
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An engineer is troubleshooting why PSTN phones are not receiving the caller\\'s name when called from a remote Cisco
UCM site. An ISDN PRI connection is being used to reach the PSTN. What must the administrator select to resolve the
issue? 

A. isdn send display ie 

B. isdn enable clid 

C. isdn outgoing display-ie 

D. isdn supp-service name calling 

Correct Answer: D 

Reference: https://www.cisco.com/c/en/us/td/docs/ios/voice/command/reference/vr_book/vr_i2.html 
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QUESTION 4

As a voice engineer, which two recommendations do you to make to your company to optimize Cisco Unified
Communications Manager configuration to reduce the number of toll fraud incidents? (Choose two.) 

A. Classify all route patterns as on-net and prohibit on-net to on-net call transfers in Cisco Unified CM service
parameters. 

B. Classify all route patterns as off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service
parameters. 

C. Classify all route patterns as on-net or off-net and prohibit off-net to off-net call transfers in Cisco Unified CM service
parameters. 

D. Inbound CSS on any gateway typically should have access to internal destinations and PSTN destinations. 

E. Inbound CSS on any gateway typically should have access to internal destinations only and not PSTN destinations. 

Correct Answer: CE 

 

QUESTION 5

An engineer is deploying Webex app on Microsoft Windows computers. The engineer wants to ensure that the end
users do not receive pop-IQ dialogues 

When they start the application Much two actions ensure the end users are not promted to accept the end-user license
(Choose two ) 

A. Set the DELETEUSERDATA=r installation argument 

B. Set the "HKEY_LOCAL_MACHINE,.Software
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