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QUESTION 1

Refer to the exhibit. 

An engineer is troubleshooting why PSTN phones are not receiving the caller\\'s name when called from a remote Cisco
UCM site. An ISDN PRI connection is being used to reach the PSTN. What must the administrator select to resolve the
issue? 

A. isdn send display ie 

B. isdn enable clid 

C. isdn outgoing display-ie 
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D. isdn supp-service name calling 

Correct Answer: D 

Reference: https://www.cisco.com/c/en/us/td/docs/ios/voice/command/reference/vr_book/vr_i2.html 

 

QUESTION 2

An engineer wants to manually deploy a Cisco Webex DX80 video endpoint to a remote user. Which type of
provisioning can be configured on the endpoint? 

A. Cisco Unified Border Element/CUBE 

B. Cisco Meeting Server/CMS 

C. Cisco Unity Connection/CUCM 

D. Edge 

Correct Answer: D 

Reference: https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/desktop-collaboration-experience-
dx600-series/datasheet-c78-731879.html 

 

QUESTION 3

A DTMF mismatch is occurring between an MGCP gateway registered FXS port and a Cisco Unified Communications
Manager SIP trunk. Which media resource can be leveraged to interwork this mismatch? 

A. Conference Bridge 

B. Trusted Relay Point 

C. Media Termination Point 

D. Annunciator 

Correct Answer: C 

 

QUESTION 4

Which two conditions must a user meet to provision a new device using the Self-Provisioning feature? (Choose two.) 

A. The user must have a primary extension. 

B. At least two DNs must be assigned to the user device. 

C. The user must be part of "Standard CCM Super User". 

D. The user must have the appropriate universal device template linked to the user profile. 
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E. The user must have at least user device profile assigned. 

Correct Answer: AD 

The user must have a primary extension. 

The user must have the appropriate universal device template linked to the User Profile. 

The total number of owned devices must be less than the Self-Provisioning limit that is specified on the associated User
Profile. 

 

QUESTION 5

Which configuration step is necessary for a Cisco SIP phone to synchronize its time with a specific source? 

A. Add a Phone NTP Reference to the Date/Time Group. 

B. Assign the device to the correct region. 

C. Change the Time Format from 24-hour to 12-hour. 

D. Change the Time Zone from "America/Los_Angeles" to "Etc/GMT+8". 

Correct Answer: A 

Anything other than A is a situational preference, or just plain wrong. 

If you\\'re in the east coast of the US, why would it be a requirement to set your time zone to LA? 

It doesn\\'t matter whether you\\'re using 12 or 24 hour format. 

Assigning a device to a region doesn\\'t change the time source for that device - if anything that\\'s handled by Device
Mobility. 

-

The only sensible solution is to add the Phone NTP source to the Date/Time group. 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_C95ABA82
_00_admin-guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_0110.html 
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